On completion of the module, students should be able to project a professional image and apply etiquette
in the salon.

On completion of the module, students should be able to communicate with clients and handle the daily
operation of a salon.

On completion of the module, students should be able to perform shampooing at basin, seated shampoo,
massage scalp, neck and shoulder, and blow dry hair.

On completion of the module, students should be able to style various length of hair with styling tools,
equipment, styling and finishing products.

On completion of the module, students should be able to colour virgin hair, grey hair and regrowth hair.

On completion of the module, students should be able to perform blunt and layered haircuts.

On completion of the module, students should be able to cultivate rapport with customer, manage
customer’s needs, provide service recovery, handle feedback, as well as promote products and services to
customer.

On completion of the module, students should be able to perform highlighting and lowlighting, bleach
and tone hair, and basic hair colour correction.

On completion of the module, students should be able to perform a graduated haircut and combination
haircut.

On completion of the module, students should be able to perform hair perming and hair straightening.

On completion of the module, students should be able to analyse and treat hair and scalp problems, and
recommend follow-up actions.

Students are provided with the opportunity to undergo a 3-month industry attachment at a hairdressing
salon to gain hands-on practical training in a range of hair services.
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