On completion of the module, students should be able to apply essential communication skills to build
professional relationships, and prepare business documents as well as presentations.

On completion of the module, students should be able to understand the concept of Customer
Relationship Management (CRM), identify customer needs through data patterns, suggest timely products
and/or services to build customer loyalty and increase organisational profitability.

On completion of the module, students should be able to adopt spreadsheet and analytics software to
visualise and analyse data, and generate formatted reports to facilitate informed business decision.
Students will also gain awareness on the importance of data confidentiality and data security.

On completion of the module, students should be able to apply online media tools to execute the
organisation’s social media marketing strategies.

On completion of the module, students should be able to provide support in the movement of goods from
supplier to customer.

On completion of the module, students should be able to load and move items, set-up and tear down,
coordinate materials, resources and equipment, store and retrieve items.

On completion of the module, students should be able to pull, pack and ship orders, load and unload
freight as well as provide direct customer service.

On completion of the module, students should be able to explain functional features and capability of a
forklift truck. They should be able to perform checks on reach trucks and forklifts. They would also be able
to safely operate the forklift truck in a work environment. The course also prepares the trainees for the
Singapore Workforce Skills Qualification (WSQ) assessment in the Operate Forklift competency unit. Upon
passing this assessment, the graduates will be able to legally operate a forklift truck.

On completion of the module, students should be able to prepare necessary documentation, handle
customs declarations and TradeNet operations, liaise and follow-up with internal office, agents and clients.

Students will be placed on a 6-month industry attachment; they will have the opportunity to apply
concepts and skills acquired during institutional training in real work environment, gain hands-on practical
training pertaining to the Supply Chain and Logistics Industry.
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