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ABOUT ITE 

ITE is the principal provider of career and technical education in Singapore and a key authority in developing 
national occupational skills and standards. Set up as a post-secondary institution under the Ministry of 
Education (MOE) in 1992, ITE is responsible for developing programmes to enhance the competitiveness of 
Singapore’s workforce locally and globally. ITE adopts a ‘One ITE System, Three Colleges’ Governance and 
Education Model, to deliver consistent standards, quality programmes and successful graduates. Under 
this system, ITE Headquarters oversees system and policy issues and ensures standards and quality, while 
the ‘Three Colleges’, namely, ITE College Central, ITE College East and ITE College West, are empowered to 
develop their own niches of excellence, to enhance students’ success and the attractiveness of ITE Education. 

MISSION
To Create Opportunities for Students and Adult Learners to Acquire Skills, Knowledge and Values for 
Employability and Lifelong Learning 

VISION
A Trailblazer in Career and Technical Education

VALUES
ITE Care – Integrity, Teamwork, Excellence, Care 
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ORGANISATION STRUCTURE
As at 31 March 2018
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ITE BOARD OF GOVERNORS

The ITE Board of Governors provides counsel to Management and steers ITE towards its vision and goals. As 
at 31 March 2018, the tripartite Board comprised the following representations from Government, Industry 
and the Unions:

Chairman & 
Chairman, Nominating Committee
Mr Bob Tan Beng Hai
Chairman
Jurong Engineering Ltd

Deputy Chairman &
Chairman, Establishment Committee
Mr Heng Chiang Gnee
Chairman
Workplace Safety & Health Council

Chairman, Audit & Risk Committee
Mr Philip Yuen
Chief Executive Officer
Deloitte Singapore & Southeast Asia

Chairman, Finance and Investment Committee
Mr Phua Han Tian
Programme Director, Industrial loT Programme
A*STAR

Chief Executive Officer, 
Chairman, Technical Education Promotion Fund Board of Managers 
(until September 2017)  & 
Chairman, ITE Education Fund Management Committee
Ms Low Khah Gek
Institute of Technical Education
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Members

Mr Chang Chin Nam
Executive Director (Precision Engineering)
Economic Development Board

Mr Andrew Chong 
Advisor to the Board
Infineon Technologies Asia Pacific

Mrs Chua-Lim Yen Ching
Deputy Director-General of Education (Professional Development) 
and Executive Director, Academy of Singapore Teachers
Ministry of Education

Mr Fong Yong Kian
Chief Executive
Singapore Totalisator Board

BG Ng Chad-Son
Director, Military Intelligence
Ministry of Defence

Ms Malathi Das 
Director
Joyce A. Tan & Partners LLC

Associate Professor Foo Yong Lim
Assistant Provost (Applied Learning)
Singapore Institute of Technology

Dr Intan Azura Binte Mokhtar
Member of Parliament
Ang Mo Kio Group Representation Constituency (Jalan Kayu)

Mr Shaikh Ismail
Senior Manager, Communications, Media & Technology
Accenture Consulting
Accenture Pte Ltd

Mr Lim Der Shing
Co-Founder
JobsCentral Group

Mr Chris Ong
Chief Executive Officer
Keppel Offshore & Marine

Mr Joshua Soh 
Chief Operating Officer
Nogle Limited
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Mr Ong Hwee Liang  
General Secretary 
SIA Engineering Company Engineers and Executives Union (SEEU)

Mr Gilbert Tan Chye Hee 
Chief Executive Officer
Employment and Employability Institute (e2i)

Dr Carrie Yau  
Executive Director
Hong Kong Vocational Training Council

ITE SENIOR MANAGEMENT TEAM

The Senior Management Team shapes and guides the development of ITE under the ‘One ITE System, Three 
Colleges’ Governance and Education Model. As at 31 March 2018, the Team comprised: 

  Senior Management

Ms Low Khah Gek
Chief Executive Officer 

Mr Heng Guan Teck
Deputy Chief Executive Officer 
(Academic) 

Ms Sabrina Loi
Deputy Chief Executive Officer 
(Corporate)

Dr Benjamin Tan Lin Boon
Deputy Chief Executive Officer 
(Development)

Mr Aw York Bin
Deputy Chief Executive Officer 
(Industry)

Dr Ang Kiam Wee
Principal
ITE College Central 

Dr Yek Tiew Ming
Principal
ITE College East 

Dr Goh Mong Song 
Principal
ITE College West 
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ITE Headquarters’ Directorate – One ITE System

  ACADEMIC

Mr Cheang Wee Kok Shang
Senior Director & Registrar

Ms Iris Seet
Senior Director
Curriculum & Educational 
Development 
(until 30 June 2017)

Ms Alice Seow
Divisional Director
Curriculum & Educational 
Development 
(from 1 July 2017)

Ms Michelle Low
Divisional Director
Examinations 

Dr Thang Tze Yian Theresa
Divisional Director
Educational Design & Technology

  CORPORATE

Ms Tham Mei Leng
Divisional Director
Corporate Affairs & Development
(until 30 June 2017)

Ms Chua Ai Lian
Divisional Director
Corporate Affairs & Development
(from 1 July 2017)

Ms Susan Lim
Divisional Director
Enterprise Administration

Ms Jane Chia
Senior Director
Human Resource

ITE Academy

Mr Tan Seng Hua
Dean
ITE Academy

Ms Iris Seet
Deputy Dean
ITE Academy 
(from 1 July 2017)

Dr Samuel Ng
Director
VTE Development

  DEVELOPMENT

Mr Lim Cheng Siong
Senior Director
Campus Development & Estates

Ms Lana Tan
Divisional Director
Finance

Mr Lee Foo Wah
Divisional Director
Information Technology

  INDUSTRY

Mr Aw Kim Geok
Divisional Director
Continuing Education 
& Training 
(until 30 June 2017)

Dr Derek Yeo
Divisional Director
Continuing Education 
& Training
(from 1 July 2017)

Mr Ting Kok Guan
Divisional Director
Industry-based Training
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  College Directorate (ITE College Central)

Dr Ang Kiam Wee
Principal

Mr Suresh Natarajan
Deputy Principal 
Academic & 
Covering Director
Electronics & Info-Comm 
Technology 

Mr Chong Leong Fatt
Deputy Principal
Development  &
Covering Director
College Services

Ms Jessie Ong
Director
College Services
(from 1 Jan 2018)

Dr Derek Yeo
Director
School of Business & Services
(until 30 June 2017)

Ms Tham Mei Leng
Director
School of Business & Services
(from 1 July 2017)

Mr Callistus Chong
Senior Director
School of Design & Media

Dr Lim See Yew
Senior Director
School of Engineering

Mr Aw Kim Geok
Director
Electronics & Info-Comm 
Technology
(from 1 July 2017)

Dr Lee Teck Kheng
Director 
Technology Development &
Technology Transfer
Office 

  College Directorate (ITE College East)

Dr Yek Tiew Ming
Principal

Mr Lim Teck Lee
Deputy Principal
Academic 

Mr Zainudin Bin Nordin
Deputy Principal
Development 

Mr Tan Wee Khiang
Director
College Services 

Ms Yeo Sock Tin
Director
Technology Development
(until 5 Jul 2017)

Dr Lionel Lau
Director
School of Applied & Health
Sciences 

Mr Peh Wee Leng 
Director
School of Business 
& Services

Dr Eric Cheung
Director
School of Electronics &
Info-Comm Technology

Mr Loh Kum Fei
Director
School of Engineering
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  College Directorate (ITE College West)

Dr Goh Mong Song
Principal

Mr Liew Beng Keong
Deputy Principal
Academic

Mr Lim Chwee Seng
Deputy Principal 
Development

Mr Yeow Swee Soon
Director
College Services

Dr Lim Soon Huat 
Director
Technology Development

Mr Alvin Goh
Director
School of Business 
& Services 

Mr Tan Kay Chuan
Director
School of Electronics
& Info-Comm Technology

Mr Seng Chin Chye
Director
School of Engineering

Ms Denise Tan
Director
School of Hospitality
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In FY2017, ITE forged ahead with new programmes and enhanced existing ones, 
in line with ITE’s strategic roadmap, the ITE Trailblazer (2015 – 2019) and the 
Singapore SkillsFuture movement. Central to these initiatives was the drive 
to provide students with opportunities to build skills that are relevant to the 
industry, while providing avenues for them to pursue personal excellence and 
skills progression. 

Since ITE’s formation in 1992, we have transformed the lives of over 1.5 million 
Singaporeans, inspiring them to pursue their dreams and enabling them to 
achieve excellence. In 2017, ITE celebrated 25 years of developing youths, not only 
as skilled talents, but as whole persons with the leadership to guide, compassion 
to help, confidence to stand tall and resilience to persevere; and providing adult 
learners avenues for personal growth through upskilling and reskilling, as they 
seek to progress in their careers and lives.

With our eyes on the future, ITE has readily evolved to respond to the changing 
developments in the education and industry scenes. ITE’s initiatives extended 
beyond young learners to adult learners, as we endeavoured to create more 
opportunities for them to continually learn, upgrade and master new skills 
through Continuing Education and Training. We took bold steps to embark on 
new initiatives for both youths and adults, without wavering in our determination 
to achieve success for students.

ITE has laid a good foundation in FY2017, as we continue to prepare for the future 
in FY2018.

CREATING VALUE THROUGH SKILLS, 
FOSTERING VALUES FOR LIFE

FY2017
HIGHLIGHTS
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Ready for the Future
ITE’s fifth five-year strategic roadmap – ITE Trailblazer (2015 - 2019) – was ITE’s strategic response to Singapore’s 
next phase of development. Aligned with both ITE Trailblazer and SkillsFuture, ITE enhanced its programmes 
and launched new initiatives to cultivate:

■ Confident and well-rounded students
■ Career-ready, life-ready and world-ready graduates
■ Passionate and professional staff
■ Engaged and valued partners

Learning More, Learning Deeper
In response to industry demand and to cater to the interests of students, ITE offered 130 pre-employment 
courses (46 Nitec, 46 Higher Nitec, 35 traineeship and three Technical Diploma courses) in FY2017. A new Nitec 
in Digital & Precision Engineering course was launched in January 2018, while a new Higher Nitec in Landscape 
Management & Design course was introduced in April 2017. ITE and PSA Singapore also jointly launched a new 
Specialist Nitec in Port Equipment Drives and Spreader Controls course in April 2017, to provide a structured 
path for ITE graduates to sharpen their skills and knowledge in advanced port equipment. 

Integral to ITE’s philosophy of hands-on learning is the Enhanced Internship Framework, where students 
can apply and sharpen their skills in a practical professional setting at the workplace. Students on Enhanced 
Internship enjoy the benefits that come from structured work-based learning via an agreed task list between 
ITE and the companies. This ensures that students undergo meaningful work-based learning experiences and 
learn deep industry-relevant skills. As of March 2018, some 2,500 companies across all industry sectors 
have come on board to provide Enhanced Internship placement for ITE students, benefitting students from 
69 per cent of ITE’s courses. ITE is well-paced to reaching its goal of having all second-year ITE students 
undergo Enhanced Internships by 2020.

In addition, ITE paved the way to implement the ITE Early Admissions Exercise (EAE) in 2017 for the 2018 
intake. An aptitude-based admissions exercise, the ITE EAE allows students to apply and receive conditional 
offers for admission to ITE, based on their aptitude and interest, prior to receiving their final Nitec, GCE-N or 
O-Level examination results. It also gives ITE greater flexibility in selecting students on a broader measure of 
criteria other than academic grades, thus allowing a wider range of talents to be recognised.

Besides increasing learning opportunities for secondary school leavers, ITE also supported the launch of the 
national SkillsFuture Series in October 2017 through the introduction of the new Certificate of Competency 
(CoC) certification courses for adult learners. These short bite-size modular courses with three levels of 
proficiencies cater to the wide spectrum of adult learners with a myriad of skills proficiencies, to equip them 
with specialised and emerging skills for the future economy. As of March 2018, ITE launched 18 CoC courses 
with duration ranging between 20 and 60 hours. These courses help learners bridge skills gaps and enhance 
their employability. The CoC certification focuses on these eight emerging areas: Advanced Manufacturing, 
Cybersecurity, Data Analytics, Digital Media, Entrepreneurship, Finance, Tech-enabled Services, and Urban 
Solutions.

Creating Value & Fostering Values  
Our Corporate Highlights
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In addition, ITE made learning more accessible through online learning for the part-time Nitec and Higher 
Nitec courses. As at 31 March 2018, 50 per cent of the Continuing Education and Training (CET) courses offer 
20 per cent of their theory lessons online. This means that students need not attend 12 out of some 60 hours 
of theory lessons required. By 2020, all part-time Nitec and Higher Nitec courses will have at least 20 per cent 
of theory lessons conducted online.

To build on ITE’s core strength where students learn by doing, ITE announced four new Work-Learn Technical 
Diploma (WLTD) Programmes, which started taking in applications from November 2017. The new programmes 
that started their intake in April 2018 are offered in collaboration with employers in Singapore. The four WLTD 
programmes are in the areas of Marine & Offshore Engineering, Mechanical & Electrical Services Supervision, 
Rehabilitation Care and Security Systems Engineering. As part of the programme, learning takes place both 
at the workplace and on campus, with 70 per cent of the curriculum time dedicated to On-the-Job Training.

Learning from the World, World Learning from ITE 
When ITE students graduate, they are ready not only for work, but also for the world. To imbue a global 
mindset, confidence and leadership skills, ITE creates opportunities for students to learn beyond Singapore’s 
shores. In FY2017, 28 per cent of the ITE student cohort participated in the Global Education Programme (GEP) 
through exchange programmes, industry attachments, community service programmes, cultural or sports 
activities. As part of ITE’s holistic education philosophy, students have developed a better understanding of 
different work styles, cultures and lifestyles. 

To facilitate exchange between Hong Kong’s Vocational Training Council (VTC) and ITE students, the 6th 
biennial ITE-VTC International Student Seminar was held at ITE College West from 27 to 29 June 2017. A 
total of 312 ITE students, 297 HKVTC students and 10 Shenzhen Polytechnic Students attended the seminar. 
Themed ‘Globalisation: Threat or Promise?’, the seminar was officially opened by Mr S Iswaran, then-Minister 
for Trade and Industry (Industry) while the Closing Ceremony was attended by Mr Baey Yam Keng, then-
Parliamentary Secretary, Ministry of Culture, Community and Youth. The students gained deeper insights 
on globalisation, and benefitted from the exchanges through key activities that ITE planned, including ‘Lock 
Down @ College West’, ‘Animazing Race at Wildlife Reserves’ and ‘Singapore Olympic Night’. 

ITE also strengthened its global partnerships with renewal of five-year Memoranda of Understanding (MOU) 
with Box Hill Institute, Australia; Kirkwood Community College, USA; and the Post-mandatory Education 
General Directorship, under the Department of Further Education, Youth and Culture of the Canton of 
Vaud, Switzerland, to facilitate greater cross-cultural learning and growth amongst staff and students. ITE 
also inked a new MOU with Chongqing Municipal Bureau of Human Resources and Social Security, and 
China-Singapore (Chongqing) Demonstration Initiative on Strategic Connectivity Administrative Bureau, 
The People’s Republic of China.

As at end-FY2017, ITE has a total of 23 corporate-level international MOU partners. These strategic alliances 
enhance ITE’s ability to learn from global best practices.

In FY2017, ITE hosted 2,432 foreign visitors from 97 countries, including several distinguished visitors from 
Afghanistan, Brunei, Cambodia, China, Egypt, India, Indonesia, Lao PDR, Paraguay, Peru, Russia, South Africa 
and Switzerland.  Notable visitors are His Excellency Andrew Michael Holness, Prime Minister of Jamaica 
and His Excellency Demeke Mekonnen Hassen, Deputy Prime Minister of Ethiopia. Through these visits and 
sharing, as well as consultancy by ITE’s subsidiary, ITE Education Services, some countries and institutions 
have adopted some of our approaches, systems and practices in Career and Technical Education (CTE). 
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Strengthening Industry Collaborations
To ensure that ITE students remain up-to-date with industry developments, ITE maintains close linkages with 
industry partners. These industry partners contribute to curriculum renewal, technology transfer, equipment 
donation, and opportunities for enhanced internships and work-learn placements. They are essential to 
preparing students for careers in the industry. In FY2017, ITE signed 19 new MOUs with companies such as 
Cisco International, IBM Singapore, Ichi Seiki, Tower Transit Singapore and Siloso Beach Resort. By March 2018, 
ITE has built industry alliances through some 110 MOUs.
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Students Soaring 
ITE students and graduates shone with their different skills and talents at various competitions. They achieved 
these Awards:

■ Team Singapore, comprising 21 competitors from ITE and the five polytechnics, competed at the 
WorldSkills Competition 2017 at Abu Dhabi. Singapore achieved two Gold Medals (3D Digital Game 
Art and Freight Forwarding), three Bronze Medals (Health and Social Care, Information Network 
Cabling and IT Network Systems Administration), and eight Medallions for Excellence.

 We are proud of ITE students, Ng Si Si, Khloe, and Zahirah Bte Zainol, who achieved the Medallions 
for Excellence in Beauty Therapy and Restaurant Service, respectively.  

 As a testament of ITE’s excellence in skills training, five ITE graduates were part of Team Singapore. 
They are:

 • Ng Jun Xuan, who won the Best of Nation Award and Gold Medal in 3D Digital Game Art.
 • Andrew Tan Kai Hao, who won the Bronze Medal in Information Network Cabling.
 • Clarence Lim Yi An, who was part of the duo competing in the area of Mechatronics. Clarence 

and his partner achieved the Medallion for Excellence.
 • Low Wei Ting, who received the Certificate of Participation for Aircraft Maintenance.
 • Muhammad Zafhir Bin Nordin, who received the Certificate of Participation for Visual 

Merchandising.

■ Kwok Jia Wan, a graduate of ITE College East’s Nitec in Hair Services (Hair and Scalp Therapy), received 
the Lee Hsien Loong Award for Outstanding All-Round Achievement 2017.

■ Forty-five ITE students were conferred the 2017 National Youth Achievement Award Gold Awards.

■ Twelve ITE students received the 2017 Rotary-ITE Student Excellence Awards.

■ The BCA-Industry Built Environment ITE Scholarship and Sponsorship was awarded to 134 ITE 
students. Of these, 21 scholarship recipients were co-sponsored by firms in the industry. Eleven 
students clinched the inaugural BCA-Industry Built Environment Building Specialist Sponsorship 
Award.

■ Forty-nine ITE students received the prestigious Lee Kuan Yew (LKY) Awards in the following three 
categories: LKY Model Student/Trainee Award, LKY CCA Award and LKY Technology Awards, for 
achievements in academic studies, CCA, outstanding contributions to the Colleges or community, and 
innovation.

■ Koh Han Jie, a graduate from ITE College West’s Technical Diploma in Culinary Arts course, triumphed 
over seven other contestants in Asia to become the first Singapore chef to win the Young Talent 
Escoffier Asia Competition, a culinary competition organised by the Disciples Escoffier Asia for chefs 
below age 25.

Reaching High  
Achievements of Staff and Students
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■ Rachael Lum Zheng Yi, President of the Greenery Club at ITE College Central from 2016 to 2017, was one 
of the top three winners out of 60 nominations for the HSBC/NYAA Youth Environmental Awards 
2017.

■ A team of three students from ITE College East’s Higher Nitec in Electronics Engineering, Joshua Woon 
Yong Xin, Bradon Ng and Muhammad Fakhri Hamzah Bin Sahabudein, competed with teams from 
15 countries to clinch a Gold Medal at the International Exhibition for Young Inventors 2017, an 
international competition organised by the Japan Institute of Invention and Innovation, in July 2017. 
Their entry, ‘Water Disinfection using Low-Voltage UV Light’, was a portable water disinfection device. 
Another two teams from ITE College East’s School of Electronics and Info-Communications Technology 
won the Silver and Bronze Medals. 

■ A team of five students from ITE College Central’s Nitec in Mechanical Technology course, Chua Yi 
Xiang, Ho Boon Huang Heinrich, Livanesh S/O Ramu, Mark Andrew Tambunan and Muhammad 
Iskandar B Barkri, won the Best Prototype and Best Ergonomic Award at the Global Student 
Innovation Challenge for Assistive Technology, held in Japan.  Their entry, ‘Smart Transfer’, was a 
device to bridge transfer of physically-challenged persons in and out of vehicles.

■ Lee Wei Kwan Bernard, Lee Quan Sheng and Jeyavishnu S/O Subramaniam from ITE College Central’s 
School of Electronics and Info-Communications Technology emerged as the Champion for the World 
Robot Olympiad at National Robotics Competition 2017. The competition included 64 other teams 
from polytechnics and secondary schools. Another team from ITE College West received the third 
prize. 

■ A team of four students from ITE College East’s Electrical Engineering course, Weng WuBin, Liang 
Jiale Brandon, Tommy Wee Boon Hong and Lynus Ang Xing Wei, clinched the Champion Award (ITE, 
Polytechnic and University Category) in the Sembcorp - Energy Market Authority Energy Challenge 
2017.

■ Adam Liu Fan, Ng Jing Yi, Ong Yu Xuan and Tan Jia Wei, second-year students from the Nitec in Digital 
Audio and Video Production course, ITE College West, won the Gold Award in the Student Category 
in the My Singapore Future’ Microfilm Competition 2017. Their entry, titled ‘A Warmer Community’, 
highlighted the importance of the good old ‘kampong spirit’ in a first-world economy.

■ Students from ITE College West’s Higher Nitec in Mechatronics Engineering course clinched the First and 
Second Prizes (ITE/Polytechnic Category) out of 23 teams (15 from ITE and eight from the Polytechnics) 
at the Energy Innovation Challenge 2017.

■ Marvin Chew, Jason Ng, Goh Rui Ren and Melisa Tan from ITE College Central’s Higher Nitec in 
Event Management course won the top prize in the Singapore Meetings, Incentives, Conferences 
and Exhibitions (MICE) Challenge 2017.  The competition, which included 10 teams from Nanyang 
Technological University, Nanyang Polytechnic, Singapore Polytechnic, Republic Polytechnic, MDIS 
and SHATEC, required students to tap on their knowledge of the MICE industry to create a successful 
business event.

■ A team of three students from ITE College Central’s Aerospace Avionics course, Lin Shi Qi, Angela, 
Matthew Loke Zheng Long and Tham Lin Sheng, emerged as Champion under the Tertiary Category 
in the Splash Award 2017 – Drone Challenge. Organised by the Singapore Computer Society, the 
competition required students from schools like Nanyang Polytechnic and Singapore University of 
Social Sciences, to use programmable drones to hone their problem-solving skills to solve real-life 
challenges and unleash their creativity. 
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■ Silvanus Sng Qi Hui, a Higher Nitec student from ITE College West’s Mechatronics Engineering course, 
was part of team ‘Elephant’, consisting of three other team members from the polytechnics. The team 
won the First Prize in the Singapore edition of the International Science Enterprise Challenge 2017.  

■ A team of four students from ITE College West’s Higher Nitec in Mechatronics Engineering course, 
Leow Yong Soon (Leader), Liu Yong Jun, Ang Kai Yang and Bryan Wong Tian Yu, were one of four 
winners to clinch the Best Innovation Award (Open Category) for their Auto-Tray Return Robot at 
the Environment Challenge for Schools competition. The project was showcased at the Clean & Green 
Singapore Carnival 2017. 

Regardless of their results at the various competitions, ITE students have found opportunities to learn more 
and sharpen their skills by participating.

Successful Outcomes
ITE’s drive to develop students for success, has led to the following educational outcomes, achieved as at 31 
March 2018: 

■ High student enrolment of 29,000
■ High student success rate of 87% 
■ High student satisfaction level of 96%  
■ High student overseas participation rate of 28% 
■ Strong employment rate of 82% for our full-time graduates 1 

A total of 13,731 students graduated from ITE’s full-time courses for the 2016/2017 Academic Year. Among 
them, 711 received Certificates of Merit, with 213 also receiving Course Medals for excellence. 

Top honours were awarded to 12 ITE graduates:

■ Lee Kuan Yew Gold Medal – Tommy Peh, Kwok Jia Wan and Ryan Tan Wen Ter
■ Tay Eng Soon Gold Medal – Low Wei Ting, Dinie Kartika Asrie Omar and Jermaine Thia Ying
■ Sng Yew Chong Gold Medal – Fatini Adlina Bte Kassim, Ihsan Nursaqif Bin Sarisah and Cheng Shi Hui
■ IES Engineering Award – Nur Amirah Bte Mohd Yusof 
■ e2i Gold Medal – Mohamed Rizal Bin Abdul Rahim and Lim Hwee Meng

At the 2017 Ministry of Education Special Awards Presentation Ceremony, 15 ITE graduates, who had 
progressed to full-time studies at the polytechnics, received the Lee Kuan Yew Scholarship to Encourage 
Upgrading (LKY STEP) Award. Of the 15, six also received the Sultan Haji Omar Ali Saifuddien (SHOAS) 
Book Prize for obtaining outstanding academic results. 

ITE’s successful outcomes extend to adult learners too. e2i Gold Medalists of 2017, Mohamed Rizal Bin Abdul 
Rahim and Lim Hwee Meng, are living examples. At 36 years of age, Rizal graduated from ITE with a Higher 
Nitec in Services - Logistics for International Trade. He scored a Grade Point Average (GPA) of 3.8 out of 4. Rizal 
had felt the need to upgrade his skills to earn better in the logistics industry, which he had been working in for 
20 years. Now, he is a warehouse specialist at a company that designs and manufactures sensor solutions, and 
is earning significantly more than what he used to before achieving his ITE certificate.

1
  The Employment Rate is defined as the percentage of economically-active graduates who were employed at the point of 

survey. 15% of full-time graduates had worked or received job offers, but were seeking alternative employment or were yet 
to start work at the point of the survey. Only 3% of full-time graduates did not have any job offers or had yet to apply for 
jobs at the point of survey.
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Thirty-nine year old Lim Hwee Meng was an army regular for 11 years before he decided to make a career 
switch. In 2017, he graduated with the Higher Nitec in Technology – Security System Integration with a high 
GPA of 3.907 and achieved the e2i Gold Medal. He has successfully changed his career direction and is now 
working at Value Add System & Technology as a field technician. 

Organisational Excellence
ITE’s dedication to people excellence, environmental sustainability, corporate social responsibility and 
innovation was recognised through several key corporate awards during the year: 

■ Building and Construction (BCA) Green Mark Award 2017 (Platinum), in June 2017, for ITE HQ and 
College Central and ITE College West’s continual efforts in incorporating environment sustainability 
and energy conservation features in its built environment. 

■ People’s Association Community Spirit Awards 2017 – Community Partnership Excellence Awards 
in July 2017, for the three ITE Colleges’ contributions to the communities. 

■ Singapore HEALTH Award (Corporate Achievement Award) in October 2017, for ITE’s sustained 
efforts in promoting health for at least a decade. This award is the highest accolade presented to 
companies with outstanding workplace health promotion practices. 

■ Landscape Excellence Assessment Framework (LEAF) certification in November 2017, for ITE 
College East’s efforts in designing and implementing ecologically-friendly landscapes. 

Professional and Passionate People
Behind the drive to provide a nation with the opportunities to deepen skills is a team of professional 
and capable staff, equipped in the areas of pedagogy, technology and professional domain areas. Staff 
are intrinisically motivated by their belief in the potential of ITE students. With a focus on realising staff 
potential, ITE is able to continually raise the quality of teaching and learning.

As at 31 March 2018, there were 2,533 staff in service, comprising 1,720 academic and 813 non-academic 
staff. To provide a single career progression pathway for all staff, ITE introduced the new ITE & Polytechnic 
Scheme (IPS), which merged the ITE Academic-Executive Scheme, Polytechnic Academic-Executive Scheme, 
Technical Support Scheme and Management Support Scheme, on 1 May 2017. 

On 28 September 2017, the ITE Staff Academy organised the ITE Teachers’ Conference 2017, themed ‘ICT 
Integration and its Pedagogy in the Classroom’. More than 950 ITE lecturers attended Conference, with 14 
ITE staff sharing exemplary practices of ICT-enabled teaching in the context of different trade disciplines. 

Shining Examples
In recognition of their exemplary service and contributions, 41 ITE staff were conferred the following 
awards: 

■ May Day Awards 2017 (Comrade of Labour Award and Medal of Commendation)
 –   Awarded to two staff

■ Excellence in Public Service Awards (PS21 Star Service Award & PS21 Star Manager Award)
 –   Awarded to one staff

■ President’s Award for Teachers 2017
 –   Awarded to one staff
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■ ITE Teacher Awards 2017
 –   Awarded to 15 staff

■ National Day Awards 2017, Prime Minister’s Office
 –   Awarded to 14 staff

■ National Day Awards 2017 - Long Service Medals, Prime Minister’s Office
 –   Awarded to 8 staff

ITE’s staff continued to innovate to support the industry in solving real world problems. Several innovative 
projects by ITE staff and students improved the productivity of small and medium-sized enterprises. These are 
some examples 

■ ‘Bee Hoon’ Folding Machine – This device was developed to help People Bee Hoon Factory Ptd Ltd 
improve its productivity by reducing the number of workers required to fold ‘bee hoon’ in laborious 
process from 10 to only two workers. 

■ Low Sugar/No Sugar Added Gelato – Developed for Papitto LLP, this invention used natural ingredients 
to develop a low sugar/no sugar added formulation that retained the taste and creamy texture of 
traditional gelato. The four flavours developed are sold on their business-to-business online portal.

■ Percutaneous-Access-to-Kidney-Assist Device (PAKAD) – A team of staff in collaboration with 
National University Hospital (NUH), National University of Singapore (NUS) and Invivo Medical, created 
PAKAD to simplify the process of removing large or complex kidney stones that could also reduce X-ray 
exposure, risks of complications and shorten recovery periods for patients. ITE, NUS, NUH and Invivo 
Medical signed a licensing agreement on 29 August 2017. PAKAD will reach the market by 2018, with 
projected sales of $25 million over five years. 

■ Smart Shelf Solution – Developed for Unigons Singapore, this system not only automatically tracks 
inventory, but also analyses customer-buying patterns and optimal shelf location for specific items 
using special software. This invention garnered positive reviews and new business opportunities for the 
company.

Harmony with Unions
ITE continued to enjoy harmonious relations with our two staff unions – the Union of ITE Training Staff and 
the ITE Staff Branch of the Amalgamated Union of Public Employees. This open and trusted relationship was 
deepened with these events in FY2017 – the 35th Anniversary of the Management-Union Games in August 
2017, and ITE BOG-Union Golf Friendly & Dinner in February 2018.
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25 Years of Inspiration, Transformation and Excellence
Inaugurated on 1 April 1992, ITE turned 25 in 2017. As part of the year-long Celebration, a signature event, the 
ITE Silver Jubilee Celebration was held at Tay Eng Soon Convention Centre on 26 May 2017.  With the theme 
‘At 25 - ‘Inspiration, Transformation, Excellence’, the event was graced by Deputy Prime Minister & Coordinating 
Minister for Economic and Social Policies, Mr Tharman Shamugaratnam, as Guest-of-Honour, and Mr Ong 
Ye Kung, then Minister for Education (Higher Education & Skills).  Some 1,200 guests comprising heads of 
diplomatic missions, ITE’s overseas and industry partners, current and former ITE Board members, CEOs, 
staff, students, parents and alumni attended this celebration.   

A key highlight of the event was the presentation of the ITE 25th Anniversary Distinguished Partners’ 
Awards to 25 organisations (6 overseas and 19 local), which had contributed significantly to ITE’s Mission and 
Vision. Among them, the Ministerium für Kultus, Jugend und Sport, Baden-Württemberg, Federal Republic 
of Germany, was awarded the Premier Partner Award 2017, in recognition of its 26-year partnership and 
significant contributions to the strategic development of vocational and technical education in Singapore. 

To showcase our students’ skills, various teams from the Colleges were involved in the staging of the Celebration 
event, including the multimedia presentation; design of logo; set-up of floral and landscape displays; stage 
management, lighting and sound, and animation sequences for the performances; preparation of mocktails; 
and design and preparation of the Jubilee Celebration Cake and chocolates as gifts. 

ITE’s social media platforms (Facebook, Instagram and Twitter) brought its fans on a nostalgic trip through 
ITE’s history, presenting every week, since April 2017, a series of historical photographs featuring key milestones 
in ITE’s developments. The responses to these posts were encouraging, with alumni commenting and sharing 
their own memories of ITE. ITE also featured alumni through daily posts highlighting the impact of ITE in their 
lives through pictures and quotes.  By throwing the spotlight on the alumni, we hoped to illustrate how, ITE, 
through its 25-year journey had Inspired, Transformed, and helped our students and graduates to Excel in 
life. 

Giving Fun, Time and Skills
In conjunction with the 25th Anniversary Celebrations, ITE launched a GiFTS (Giving Fun, Time and Skills) 
Programme at the ITE Care Festival on 19 May 2017. ‘GiFTS’ is an ITE-wide Corporate Social Responsibility (CSR) 
programme.  As part of the Celebration, ITE curated 25 activities using ITE’s skills as GiFTs to the community. 
Our signature SAFE Home programme, (where elderly-friendly fixtures are fixed for the poor), benefited 
250 households. Other highlights included ‘Grocery Angels’ – a programme to sponsor groceries for needy 
residents; ‘Silver Connection’ – workshops on New Social Media, IT and Mobile Application Skills to impart 
technology related skills to the elderly; and ‘Book Buddies’ – a programme to teach reading skills to needy pre-
primary kids. GiFTS ran from May to October 2017.

As part of the launch during ITE Care Festival, Guest-of-Honour, Ms Denise Phua, Mayor Central Community 
Development Centre, joined representatives comprising ITE management, staff and students to help 25 needy 
households from the Cheng San Community install safe home accessories and perform simple refurbishment 
works, such as painting. In addition, activities such as haircuts, simple makeup with photography, health 
checks and simple handicrafts, were organised at the void decks to engage the elderly residents during the 
refurbishment works.  Twenty-five elderly residents from the Asian Women’s Welfare Association (AWWA) 
Senior Activity Centre, Ang Mo Kio, also received eye checks from Opticianry course students from ITE College 
East, with spectacles sponsored by Owndays Singapore Pte Ltd.  

Event Highlights 
Celebrations of Skills & Talents
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To mark the completion of GiFTS, a finale Celebration was held on 11 October 2017 at ITE College East. The 
event celebrated the efforts of our students and staff, who made use of their skills to spruce up more than 
250 low-income households through the BRITE (Brighten and Revitalise by ITE) Homes programme, from May 
to October 2017.

For the event, three Mayors (Dr Maliki Osman, Mayor of South East District; Ms Low Yen Ling, Mayor of South 
West District; and Ms Denise Phua, Mayor of Central Singapore District) together with 300 invited guests 
from the BRITE Homes households, staff and students, created Singapore’s largest towel collage (about 9.15 
m2). The collage signified our strong partnership with the Community Development Councils in ‘doing good’ 
for the community.  ITE also presented groceries in trolley bags to more than 250 needy families at the event.

ITE Musical 2017 – ‘Letters to ITE’
As part of ITE’s 25th Anniversary celebration, the ITE Centre for Music and The Arts (CeMTA) presented an 
original musical inspired by personal stories from ITE students, Letters to ITE. Staged from 6 to 8 July 2017 
at the Tay Eng Soon Convention Centre, the musical production involved 200 students (including alumni) 
from all Colleges who contributed as cast, crew, photographers, videographers, ushers, make-up artists and 
hairstylists.  CeMTA has been producing Musicals biennially since 1999, as part of ITE’s holistic development 
of students and to highlight the diverse talents of students.
 
The Gala Night on 8 July 2017 was graced by Dr Yaacob Ibrahim, Minister for Communications and Information, 
and 490 corporate guests that included members of embassies, industry partners, Polytechnics’ Management, 
former ITE staff, ITE Standing Committees, former and current ITE BOG and ITE Management. An estimated 
3,500 people attended the five shows.  Audiences commented that they liked the high-energy ambience of 
the musical, which was enhanced by the live singing and live band.  
 
On the side-lines of the Musical, ITE students put up a record 26.3 metre by 6 metre wall made of 11,888 
balloons at the foyer of the concert hall in celebration of ITE’s 25th Anniversary. Dr Yaacob Ibrahim, Minister 
for Communications and Information, Mr Heng Chiang Gnee, Deputy Chairman/ITE Board, and Ms Low Khah 
Gek, CEO/ITE, completed the last touches of the Balloon Mural. The project entered the Singapore Book of 
Records as the ‘Largest Balloon Mural’.

Learning Festival for the Community – ITE Fiesta 2017
A record 15,000 visitors (members of the public, alumni and secondary students) attended ITE Fiesta 2017, 
held at ITE College Central on 27 and 28 August 2017.  Dr Koh Poh Koon, Senior Minister of State, Ministry of 
Trade and Industry and Ministry of National Development, graced the biennial event with his other Grassroots 
Advisers. 

The visitors caught a glimpse of ITE students’ talents and the wide array of ITE courses through participating 
in 12 Carnival Stalls, Skills Hub showcasing courses and projects from different industry clusters, and 61 free 
workshops. The free workshops were very popular, with all sessions fully or over-subscribed. In addition, 
visitors learned from ITE students and staff to create something useful at the Makers’ Marketplace, a new 
initiative this year. Another well-received new initiative was the Fairground, a charity flea-market planned and 
executed by 176 ITE students from the event management course and Beyond Social Services led by Citibank 
executives. It raised $80,000 for the needy. 

A Grocery Drive was held as part of ITE’s 25th Anniversary celebration, with 600 ITE students delivering bags 
of groceries to some 2,500 needy families.  ITE staff, alumni and representatives from Ang Mo Kio and Seng 
Kang constituencies donated money for the groceries. A Charity Football Match between ITE staff team led 
by ex-national players and Balestier Khalsa Football Club raised $5,000 for beneficiaries from Beyond Social 
Services.
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On the same day, ITE also reached out to our Alumni through Homecoming – a reunion event to stay connected 
with our graduates and update them on new learning opportunities in ITE, including the four Work-Learn 
Technical Diploma programmes.

ITE Industry Partnership Forum 2017 
As part of ITE Trailblazer Plan to enhance industry outreach, ITE held an Industry Partnership Forum on 4 
October 2017 at ITE Headquarters. The event attracted 240 participants from 132 companies. Anchored on 
the theme ‘Skills and Innovation for the Future Economy’, Mrs Josephine Teo, then Minister in the Prime 
Minister’s Office and Second Minister for Manpower and Home Affairs, in her opening address, highlighted 
that innovation was a key enabler to drive productivity. She also showed appreciation to ITE staff and students 
for its efforts in collaborating with industry to transform their work processes through meaningful real-life 
solutions. Participants showed keen interest in ITE’s manpower development schemes as well as innovative 
projects by ITE staff and students that improved the productivity of small and medium-sized enterprises.  

Board of Governors’ (BOG) Visit to Industries and Work-Learn Technical Diploma 
(WLTD) Mass Signing Ceremony 

As part of industry engagement, the ITE Board visited Certis CISCO and St Luke’s Hospital on 13 November 
2017, two companies which took part in ITE’s first series of WLTD programmes. The BOG gained first-hand 
understanding on how the companies intended to run the WLTD programme, including opportunities they 
would give to the WLTD participants. 

Following the visit, the BOG witnessed the WLTD Mass Signing Ceremony officiated by Mr Ong Ye Kung, then 
Minister for Education (Higher Education and Skills), at ITE College West. Thirty-six participating companies 
were present at the Ceremony to ink their support for this programme. Some of the key companies included 
Keppel Offshore & Marine, SempCorp Marine, Kurihara Kogyo, St Hilda’s Community Services Centre and 
Concorde Security. 

10th Anniversary of Technical Engineer Diploma (TED) Programme
ITE’s first Technical Engineer Diploma (TED) course in Machine Technology offered at ITE College Central in 
collaboration with the Ministry of Education, Youth and Sports, Baden-Württemberg, Germany celebrated its 
10th Anniversary on 9 March 2018.  Our German and Industry Partners and TED alumni attended the event, 
which saw the launch of a 10th Anniversary e-Book commemorating the strong partnerships and outcomes 
of the Programme.

In conjunction with the celebration, an annual TED Project Fair was held to display 11 innovative projects 
by graduating TED students and one student exchange project with the Shanghai Technician School. The 
event also presented the opportunity for graduating students to network with potential employers, and for 
employers to develop a greater awareness of the TED programme and the capabilities of our graduates.

In conjunction with the Fair, a seminar on ‘Smart Solutions for Manufacturing’ and an exhibition featuring 
‘Smart Solutions & Technologies’ in the manufacturing chain were organised. More than 100 industry guests 
visited an array of exhibitions put up by the three ITE Colleges, e2i, Advantech Singapore, Arcstone Pte. Ltd, 
Beckhoff Automation Pte. Ltd, Bosch Rexroth Group, Dassault Systèmes Pte Ltd and Sandvik South East Asia 
Pte Ltd.
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2017 was a meaningful year for ITE. ITE had forged ahead with new initiatives, while ITE students, staff and 
alumni continued to do ITE proud with outstanding achievements. Moving ahead, 2018 will prove to be 
another year of milestones. 

ITE’s Corporate Theme for FY2018 is ‘Think Future, Create Today’. New opportunities and expectations abound 
with industry transformation, digitalisation, automation and innovations. The way people work and the work 
they do keep evolving. It is imperative for ITE to understand these changes and their consequence. In turn, ITE 
must continue to prepare students for Future Skills and Future Jobs, in the Future Economy. 

As ITE gets ready for the future, the following four thrusts will take centre stage: 
■ Build Employability Resilience
■ Student Success, Upgrading and Career Progression for ITE Graduates  
■ Digitalisation and Analytics
■ Organisational Profile and Excellence  

By focusing on today, with our minds set on the future, the ITE team will collectively develop students of 
today into successful graduates of the future. 

Think Future, Create Today  
Outlook for FY2018
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