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ABOUT ITE

The	Institute	of	Technical	Education	(ITE)	was	established	as	a	post-secondary	institution	in	1992,	under	the	
Ministry	of	Education.	ITE	is	a	principal	provider	of	career	and	technical	education	and	a	key	developer	of	national	
skills	certification	and	standards,	skilling	Singapore	for	the	future	economy.	It	offers	three	key	programmes	–	 

(1)	Pre-Employment	Training	for	youths	after	secondary	education	 
(2)	Continuing	Education	and	Training	for	adult	learners		 
(3)	Industry-Based	and	Work-Learn	Programmes	with	employers

Under	its	‘One ITE System, Three Colleges’	Governance	Model,	ITE	has	three	Colleges	–	ITE College Central,	
ITE College East	and	ITE College West,	each	empowered	to	develop	their	own	niches	of	excellence	to	enhance	
students’	success	and	the	attractiveness	of	an	ITE	Education.	

MISSION

VISION

VALUES
ITE Care

To Create Opportunities for Students and Adult Learners 
to Acquire Skills, Knowledge and Values for Employability 
and Lifelong Learning

A Trailblazer in Career and Technical Education

Integrity

Teamwork

Excellence

Care
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As	at	31	March	2019

ORGANISATION STRUCTURE

Ministry of Education

ITE Board of Governors
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Curriculum & Educational Development
Educational Design & Technology
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Information Technology

Registrar’s Office

School of Business & Services
School of Design & Media

School of Electronics & Info-Comm Technology
School of Engineering

College Services
Technology Development Centre

School of Applied & Health Sciences
School of Business & Services

School of Electronics & Info-Comm Technology
School of Engineering

College Services
Technology Development Centre

School of Business & Services
School of Electronics & Info-Comm Technology

School of Engineering
School of Hospitality

College Services
Technology Development Centre

Corporate Affairs & Development
Enterprise Administration

Finance
Human Resource

ITE Academy

Campus Development & Estates
Continuing Education & Training

Industry-Based Training

• Academic Council
• Executive Committee
• Strategic Planning 
Committee

• Organisational Excellence 
Steering Committee

Chief 
Executive 

Officer

• Crest Secondary School
• Spectra Secondary School
• NorthLight School

Principal
(ITE College Central)

Principal
(ITE College East)

Principal
(ITE College West)

Deputy CEO 
(Academic)

Deputy CEO 
(Corporate)

Deputy CEO 
(Industry)
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ITE BOARD OF GOVERNORS

The	ITE	Board	of	Governors	provides	counsel	to	Management	and	steers	ITE	towards	its	vision	and	goals.	As	
at 31 March 2019,	the	tripartite	Board	comprised	the	following	representations	from	Government,	Industry	
and	the	Unions:

CHAIRMAN & CHAIRMAN, NOMINATING COMMITTEE
Mr Bob Tan Beng Hai
Chairman
Jurong	Engineering	Ltd

CHAIRMAN, AUDIT & RISK COMMITTEE
Mr Philip Yuen 
Chief	Executive	Officer
Deloitte	Singapore	&	Southeast	Asia

CHAIRMAN, FINANCE AND INVESTMENT COMMITTEE
Mr Phua Han Tian
Programme	Director,	Industrial	IoT	Programme
A*STAR

CHIEF EXECUTIVE OFFICER
CHAIRMAN, ITE EDUCATION FUND MANAGEMENT COMMITTEE
Ms Low Khah Gek
Institute	of	Technical	Education
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Members

Mr Chang Chin Nam
Executive	Director	(Precision	Engineering)
Economic	Development	Board

Mr Andrew Chong 
Advisor
Board	of	Infineon	Technologies	Asia	Pacific

Mrs Chua-Lim Yen Ching
Deputy	Director-General	of	Education	(Professional	Development)	
and	Executive	Director,	Academy	of	Singapore	Teachers
Ministry	of	Education

Ms Malathi Das 
Director
Joyce	A.	Tan	&	Partners	LLC

Mr Fong Yong Kian
Chief Executive
Singapore	Totalisator	Board

Associate Professor Foo Yong Lim
Assistant	Provost	(Applied	Learning)
Singapore	Institute	of	Technology

Mr Shaikh Ismail 
Managing	Director
Communications,	Media	and	Technology
Accenture	Consulting

Mr Lim Der Shing
Co-Founder
JobsCentral	Group

Dr Intan Azura Binte Mokhtar 
Member	of	Parliament
Ang	Mo	Kio	Group	Representation	Constituency	(Jalan	Kayu)

BG Ng Chad-Son
Director,	Military	Intelligence
Ministry	of	Defence

Mr Chris Ong 
Chief	Executive	Officer
Keppel	Offshore	&	Marine
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ITE SENIOR MANAGEMENT TEAM

The	Senior	Management	Team	shapes	and	guides	the	development	of	ITE	under	the	‘One ITE System, 
Three Colleges’	Governance	and	Education	Model.	As	at	31 March 2019,	the	Team	comprised:

Senior Management

Mr Ong Hwee Liang
General	Secretary
SIA	Engineering	Company	Engineers	and	Executives	Union	(SEEU)

Mr Joshua Soh 
Chief	Operating	Officer
Nogle	Limited

Mr Gilbert Tan Chye Hee
Chief	Executive	Officer
Employment	and	Employability	Institute	(e2i)

Dr Carrie Yau 
Executive	Director	
Hong	Kong	Vocational	Training	Council

Ms Low Khah Gek
Chief	Executive	Officer

Mr Heng Guan Teck
Deputy	Chief	Executive	Officer	
(Academic)

Ms Sabrina Loi 
Deputy	Chief	Executive	Officer	
(Corporate)

Mr Aw York Bin
Deputy	Chief	Executive	Officer	
(Industry)

Dr Ang Kiam Wee
Principal
ITE	College	Central

Dr Yek Tiew Ming
Principal
ITE	College	East

Dr Goh Mong Song
Principal
ITE	College	West
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ITE Headquarters’ Directorate 

Mr Cheang Wee Kok Shang
Senior	Director	&	Registrar

Mr Tan Kay Chuan
Project	Director/	Assessment	
System	&	Covering	Divisional	
Director	Examinations

CORPORATE

Ms Susan Lim
Divisional	Director	
Enterprise	Administration

Ms Lana Tan 
Divisional	Director
Finance

ACADEMIC

Dr Thang Tze Yian Theresa
Divisional	Director	
Educational	Design	&	
Technology

Ms Alice Seow 
Senior	Director
Curriculum	&	Educational	
Development

Ms Chua Ai Lian
Divisional	Director
Corporate	Affairs	&	Development

Ms Jane Chia 
Senior	Director	
Human	Resource

Mr Lee Foo Wah
Divisional	Director	
Information	Technology

ITE ACADEMY

Mr Tan Seng Hua 
Dean
ITE	Academy

Ms Iris Seet 
Deputy Dean
ITE	Academy

Dr Samuel Ng 
Director
VTE	Development

INDUSTRY

Mr Lim Cheng Siong 
Senior	Director	
Campus	Development	&	Estates

Dr Derek Yeo 
Divisional	Director
Continuing	Education	&	Training

Dr Ting Kok Guan
Divisional	Director
Industry-based	Training
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College Directorate 

Dr Ang Kiam Wee
Principal

Mr Suresh Natarajan 
Deputy	Principal	
(Academic)

Mr Chong Leong Fatt 
Deputy	Principal	
(Development)

Ms Tham Mei Leng 
Director
School	of	Business	&	Services

Mr Callistus Chong 
Director
School	of	Design	&	Media

Mr Aw Kim Geok
Director
School	of	Electronics	&	 
Info-Comm	Technology

Dr Lee Teck Kheng
Director
Technology	Development	&	
Technology	Transfer	Office

Mr Lim Teck Lee
Deputy	Principal	
(Academic)

Mr Zainudin Bin Nordin 
Deputy	Principal	
(Development)

Mr Lionel Lau 
Director
School	of	Applied	&	
Health	Sciences

Ms Peh Wee Leng 
Director
School	of	Business	&	Services

Mr Loh Kum Fei
Director
School	of	Engineering

Mr Alfred Tan 
Director
Technology	Development	

Mr Liew Beng Keong
Deputy	Principal	 
(Academic)

Mr Lim Chwee Seng 
Deputy	Principal	 
(Development)

Mr Alvin Goh 
Director
School	of	Business	&	Services

Mr Seng Chin Chye
Director
School	of	Engineering

Ms Denise Tan 
Director
School	of	Hospitality

Dr Lim Soon Huat
Director
Technology	Development

ITE COLLEGE CENTRAL

Dr Lim See Yew
Senior	Director
School	of	Engineering

Ms Yeow Swee Soon
Director
College	Services

Ms Jessie Ong 
Director
College	Services

Mr Tan Wee Khiang
Director
College	Services

ITE COLLEGE EAST

Dr Yek Tiew Ming
Principal

Dr Eric Cheung 
Senior	Director
School	of	Electronics	&	 
Info-Comm	Technology

ITE COLLEGE WEST

Dr Goh Mong Song
Principal

Mr Tan Kay Chuan
Director
School	of	Electronics	&	 
Info-Comm	Technology
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FY2018 
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THINK FUTURE, CREATE TODAY

FY2018	has	been	an	eventful	year	for	ITE.	We	focused	on	three	key	thrusts,	which	were	in	line	with	our	theme,	
Think Future, Create Today:	Student	Success	&	Resilience,	Digitalisation	and	Organisational	Excellence.	

Student	Success	has	always	been	a	core	focus	for	ITE	and	it	remains	a	key	focus	in	2018.	Several	initiatives	have	
been	put	in	place	to	help	our	students	discover	their	passions	and	succeed	at	work	and	in	life.	As	workforce	
learning	catches	on,	we	have	developed	a	slew	of	programmes	for	adult	learners.	Many	of	them	were	designed	
to	be	quick	and	convenient	to	bring	them	up	to	speed	with	new	industry	changes	and	demands.

FY2018	was	 also	 the	 year	where	 buzzwords	 like	 ‘Industry	 4.0’,	 ‘digitalisation’	 and	 ‘automation’	were	 often	
repeated.	In	the	midst	of	challenging	economic	conditions	and	technological	advances,	the	need	for	Singapore	
to	remain	competitive	globally	is	urgent.	The	Ministry	of	Trade	and	Industry	rolled	out	Industry	Transformation	
Maps	(ITMs),	covering	23	sectors	and	accounting	for	over	80	per	cent	of	our	GDP,	to	tackle	these	challenges.	
Key	to	these	ITMs	is	the	shift	towards	digitalisation	and	deepening	of	skills	among	workers.	And	we,	at	ITE,	are	
right	there	to	support	the	Government’s	initiatives,	as	the	economy	continues	to	transform.	

New	partnerships	were	forged	to	ensure	our	students	got	the	support	they	needed	to	develop	digital	skills	
that	were	critical	 in	preparing	them	for	 future	 jobs.	 Internally,	our	staff	also	took	on	 initiatives	 that	utilised	
technology	to	help	improved	work	efficiency	–	both	in	the	classroom	and	out.	

To	skill	a	large	portion	of	Singapore’s	current	and	future	workforce	requires	effort	on	the	part	of	everyone	in	
ITE.	And	to	do	this	effectively,	there	is	a	need	to	ensure	every	‘gear’	works.	We	have,	over	the	years,	worked	
hard	to	achieve	organisational	excellence.	We	believe	a	well-run	organisation	with	staff	who	take	pride	in	what	
they	do	can	deliver	better	results.	And	in	ITE’s	case,	this	translates	to	higher	success	rates	for	our	students.	
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CREATING THE FUTURE, TODAY

For	our	students,	ITE	is	the	gateway	to	a	world	of	opportunities,	a	better	life,	and	a	promising	career.	At	the	
same	time,	we	want	 to	see	our	students	progress	 in	 life.	 In	FY2018,	we	 introduced	three	new	Higher Nitec 
courses	to	cater	to	the	growing	demand	for	manpower	in	the	Food	&	Beverage,	Automotive,	and	Engineering	
industries.	

From	April	2018,	Nitec	in	Pastry	&	Baking	graduates	can	opt	to	deepen	their	skills	with	the	Higher Nitec in Pastry 
&	Baking	course	held	at	ITE	College	West.	This	course	serves	to	make	our	Pastry	&	Baking	graduates	more	
marketable.	Similarly,	the	need	for	stronger	skill	competencies	in	the	automotive	and	engineering	industries	
has	prompted	the	introduction	of	the	Higher Nitec	in	Automotive	Engineering	and	Higher Nitec	in	Robotics	
&	Smart	Systems	courses.	This	brings	the	number	of	full-time	courses	(Technical	Diplomas,	Nitec,	and	Higher 
Nitec)	to	98	for	2019.	

The Enhanced Internship Framework	was	put	in	place	to	ensure	students	undergo	meaningful	work-based	
learning	and	pick	up	industry	relevant	skills.	At	the	end	of	2018,	ITE	has	collaborated	with	2,810 companies	to	
train	about	10,500 students	under	this	Framework.	As	of	March	2019,	some	80 per cent	of	ITE’s	courses	have	
implemented	Enhanced	Internship,	up	from	69	per	cent	the	previous	year.	This	brings	us	one	step	closer	to	our	
goal	of	having	all	second-year	students	undergo	Enhanced	Internship	by	2021.

ITE	has	also	built	on	other	existing	initiatives	to	allow	more	students	to	focus	on	pursuing	their	course	of	choice.	
By	broadening	Aptitude-based	Admissions,	almost	50	per	cent	of	the	Nitec	courses	are	available	under	this	
scheme	in	the	January	2019	intake.	We	have	also	streamlined	and	simplified	the	financial	assistance	application	
process	so	students	from	lower-income	families	can	receive	the	aid	they	require	with	minimal	fuss.	With	one	
less	worry,	students	can	focus	more	on	their	studies.	

As	part	of	ITE’s	holistic	development	of	students,	18	essential	Generic Skills and Competencies (GSCs)	were	
infused	 into	 the	 LifeSkills	 curriculum.	 These	GSCs,	 identified	 under	 the	 SkillsFuture	 Framework,	 are	 further	
reinforced	when	the	students	participate	in	co-curricular	activities	or	while	undergoing	Industry	Attachments.

In	FY2018,	 ITE	also	gave	greater	 focus	 to	 ITE	graduates	and	adult	 learners	by	offering	more	pathways	and	
greater	opportunities	for	lifelong	learning.	For	graduates,	the	Work-Learn Technical Diploma (WLTD)	was	
first	announced	in	2017	as	an	alternative	pathway	for	those	seeking	to	deepen	their	skills.	Four	WLTDs	were	
launched	in	2018.	Ten	more	WLTDs,	to	be	launched	in	2019,	were	added	to	the	list	for	a	total	of	14.	These	were	
in	the	areas	of:

●		Chemical	Process	Technology	 ●		Logistics	&	Supply	Chain	Management
●		Community	Engagement	&	Development	 ●		Microelectronics
●		Data	Centre	Infrastructure	&	Operation	 ●		Patient	Management	&	Services
●		Hotel	&	Restaurant	Management	 ●		Port	Automation	Technology
●  Lifestyle	&	Recreation	Management	 ●		Vertical	Transportation

We	have	also	increased	the	course	offerings	for	SkillsFuture	Series	courses	from 35 to 64,	for	working	adults	to	
enjoy	a	greater	variety	of	Accessible,	Bite-size and Convenient (ABC) learning programmes.	As	a	Programme	
Partner	for	the	SkillsFuture for Digital Workplace,	ITE	is	also	committed	to	helping	Singaporeans	be	aware	
of	emerging	technologies	and	to	prepare	for	a	digitally-literate	workforce.
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CREATING CONNECTIONS, TODAY

LEARNING & PARTNERSHIPS 

Nurturing	students	who	are	ready	to	enter	a	global	workforce	means	exposing	them	to	places	beyond	Singapore	
and	engaging	with	local	and	global	partners.	ITE	does	this	through	its	Global Education Programme,	forming	
strategic	alliances	and	working	with	a	variety	of	industry	and	global	education	partners.	

By	end	March	2019,	ITE	has	built	industry	alliances	through	115	MOUs.	Some	of	ITE’s	new	partnerships	include	
AI	Singapore,	Automation	Anywhere®,	ExxonMobil	Asia	Pte	Ltd,	National	Parks	Board,	PayPal	Pte	Ltd,	Sheng	
Siong	Group	Ltd,	Shell	Eastern	Petroleum	Pte	Ltd,	and	Siemens	Pte	Ltd.	

To	cater	to	companies’	workforce	upgrading	needs,	ITE	has	also	partnered	with	other	agencies	to	offer	more	
customised	courses	and	joint	certifications.	An	example	of	this	 is	the	new	Joint	 ITE-UPEC	Certificate	in	Pre-
hospital	Emergency	Care,	which	is	supported	by	the	Ministry	of	Health.	We	now	have	four	joint	certificates	for	
industry	accreditation	purposes.	

21

852,272

New in FY2018 Renewed in FY2018

13
Total (By	end	Mar	2019)

115
MOUS WITH GLOBAL EDUCATION PARTNERS

33 Partners in 12 Countries

New in FY2018

Canberra	Institute	of	Technology,	Australia
HULA	Network,	Finland	(5	partners)
Kaufmännische	Schule	1,	Germany

Omnia,	Finland
Swinburne	University	of	Technology,	Australia	

Renewed in FY2018

Box	Hill	Institute,	Australia
Kirkwood	Community	College,	USA

Korea	Polytechnics,	Korea
Shenzhen	Polytechnic,	China

Vocational	Training	Council,	Hong	Kong
Woosong	University,	Korea

FOREIGN VISITORS

No. of CountriesNo. of Foreign Visitors in FY2018

MEMORANDUMS OF UNDERSTANDING (MOUS)
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In	 FY2018,	we	 had	 several	 distinguished	 visitors	 from	Australia,	 Brunei,	 Cambodia,	Germany,	Ghana,	 India,	
Malaysia,	Panama,	Russia,	Sri	Lanka,	and	Sub-Saharan	Africa.	Notable	visitors	are	Her	Excellency	Usha	Devi,	
Minister	of	Skill	Development	and	Technical	Education,	Government	of	Odisha,	India;	Ms	Marina	Zakharova,	
Minister	of	Education	of	the	Moscow	Region;	YB	Dato	Paduka	Dr	Awang	Haji	Mat	Suny	Bin	Haji	Mohd	Hussein,	
Minister	of	Energy	and	Industry,	Brunei;	Hon.	Tilak	Marapana,	Minister	of	Foreign	Affairs,	Sri	Lanka;	and	Her	
Excellency	Isabel	De	Saint	Malo	De	Alvarado,	Vice	President	and	Minister	for	Foreign	Affairs	of	the	Republic	of	
Panama.
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CREATING SUCCESS, TODAY

CLASS OF 2018

A	 total	of	14,234 students	 graduated	 from	 ITE’s	 full-time,	part-time	and	 traineeship	 courses	 for	 the	
2017/2018	Academic	Year.	Among	them,	732	received	Certificates	of	Merit,	with	226	receiving	Course	
Medals	for	excellence.	

Top	honours	were	awarded	to	12	ITE	graduates.	They	were:	

Lee Kuan Yew Gold Medal  Tay Eng Soon Gold Medal 
Aloysius	Moh	Soon	Kiat	 Cook	Elray	Danish	Bin	Cook	Reuben	James
Muhammad	Shazuan	Bin	Shiraj	Abdullah	 Matthias	Lim	Xing	Ran
Ryan	Noel	Bangras	 Melvin	Ang	Kang	Rong	

Ngee Ann Kongsi Gold Medal e2i Gold Medal
K	Jagateesvaran	Rajoo	 Lew	Chia	Sing
Wong	Yi	Jie	 Richard	Chai	Cheng	Hee
Yoh	Kai	Xiang
 IES Engineering Award
	 Tan	Wei	Ren,	Uriah

ITE IN NUMBERS (FOR FY2018)

Full-time Student Enrolment

28,830
Students’ Satisfaction Rate with ITE 

96% 

Student Success Rate

89% 
Graduate Employment Rate

83% 
Overall Employers’ Satisfaction 

with ITE Graduates 
(Triennial	-	FY2016) 

95%

Student Overseas Participation Rate
Overseas Student Exchange Programme, Overseas 

Industrial Attachment Programme & Overseas Service & 
Development Programme

20%
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At	the	2018	Ministry	of	Education	Special	Awards	Presentation	Ceremony,	15 ITE graduates	who	had	
progressed	to	full-time	studies	at	the	polytechnics	received	the	Lee Kuan Yew Scholarship to Encourage 
Upgrading (LKY STEP) Award.	Of	the	15,	six	received	the	Sultan Haji Omar Ali Saifuddien Book Prize.	
Of	these	six,	one	received	the	Lee Hsien Loong Award for Outstanding All-round Achievement,	as	
well	for	outstanding	academic	results.

SUCCESS IN THE GLOBAL ARENA

Competitions	are	a	good	gauge	on	how	well	our	students	have	learnt	their	craft.	More	importantly,	they	
allow	our	students	to	develop	other	skills	that	will	help	them	in	their	careers,	such	as	teamwork,	discipline,	
interpersonal	 skills,	 time	management	 and	more.	Where	 possible,	 ITE	 students	 are	 also	 encouraged	
to	 take	part	 in	overseas	competitions.	 In	FY2018,	a	number	of	 them	have	made	 ITE	proud	with	 their	
achievements.	

WorldSkills ASEAN Bangkok 2018

The	12th	WorldSkills	ASEAN	Competition	was	held	in	Bangkok	from	31	August	to	2	September	2018.	
It	attracted	331 competitors in 26 skill areas	 from	10	ASEAN	countries.	Team	Singapore	fielded	40 
competitors in 20 skill areas,	of	whom	20	were	from	ITE.	Overall,	Team	Singapore	did	well	and	achieved	
three Gold,	three Silver	and	three Bronze	medals,	as	well	as	seven Medallions for Excellence.	

Lim	Hui	Fang	did	ITE	proud	by	winning	the	Gold Medal in Beauty Therapy.	She	also	won	the	Best of 
Nation Medal,	given	to	the	top-performing	competitor	from	each	country.	Our	alumnus,	Wong	Shi	Jie,	
who	is	currently	with	Ngee	Ann	Polytechnic,	also	won	the	Gold Medal in Mechatronics	(team	event).	Shi	
Jie	graduated	from	ITE	in	December	2015.	

ITE’s	 Silver	 Medallists	 were	 Vanessa	 Kow	 Chin	 Wen	 for	 Beauty	 Therapy	 and	 Shuana	 Tan	 Shi-Yu	 for	
Information	Network	Cabling.	Vanessa	will	be	representing	Team	Singapore	in	Beauty	Therapy	at	the	45th	
WorldSkills	Competition,	in	Kazan,	in	August	2019.	Lim	Voon	Kong	and	Mah	Jia	Yong	took	the	Bronze	
Medal	for	Industrial	Automation	(team	event),	while	Jeff	Liu	Bi	Hui	received	the	Medallion	for	Excellence	
for	Information	Network	Cabling.

Asia Innovation Challenge 2018

The	Asia	Innovation	Challenge	is	a	competition	that	requires	students	in	Singapore	(ITE,	Junior	Colleges	
and	Polytechnics)	to	team	up	with	students	from	Japan	to	work	on	projects.	More	than	80	participants	
from	both	countries	took	part	in	the	Challenge	and	seven	teams	made	it	to	the	finals,	held	on	26	August	
2018.	

Two	ITE	students	from	the	Higher Nitec	in	Passenger	Services	course	and	their	counterparts	from	Hongo	
High	School	in	Japan	clinched	the	top	prize.	Their	winning	project	was	a	business	proposal	to	sell	insect	
repellent	clothing	in	Brunei,	where	there	were	high	incidences	of	dengue	fever.	As	part	of	the	award,	the	
team	was	sponsored	for	a	trip	to	Brunei	in	December	2018.	Another	team,	comprising	two	Higher Nitec 
in	Service	Management	students	and	their	counterparts	from	Hokkai	Gakuen	High	School	in	Japan,	were	
the	First	Runner-up.
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International Exhibition of Young Inventors 2018

Nine	 Electronics	 and	 Info-Comm	Technology	 students	participated	 in	 the	 International	 Exhibition	 for	
Young	Inventors	2018	held	 in	Delhi,	 India,	 from	17	to	22	October	2018.	They	formed	four	teams	and	
competed	with	more	than	100	teams	from	12	countries.	One	of	the	projects,	MyBio,	a	medical	services	
ordering	system	developed	by	Higher Nitec	in	Business	Information	Systems	students,	won	a	Gold	Medal.	
Another	 team	 comprising	 students	 from	 the	Nitec	 in	 Infocomm	 Technology	 course	won	 the	 Bronze	
Medal	and	a	Special	Award	for	their	project	on	Spotting	of	Trapped	Victims	during	a	Disaster.	Two	more	
Special	Awards	were	also	presented	to	the	teams	from	ITE.	

Other Global Achievements

●		 Leo	Koh	Ze	Kai,	 a	Higher Nitec	 in	 Electronics	 Engineering	 (IoT	&	Communications)	 student,	won	
the Terry O’Banion Computer Champion Award.	This	annual	Award	 is	given	by	The	League	for	
Innovation	in	the	Community	College,	USA,	to	honour	three	students	with	special	talent	in	technology,	
strong	financial	need	and	a	passion	for	a	career	in	technology.	

●	 ITE	won	 the	global	final	of	 the	Social Innovation Relay,	 a	competition	 that	challenges	 teams	 to	
develop	innovative	business	concepts	that	address	social	needs.	It	is	open	to	students	aged	15	to	19	
and	involved	over	14,000	students	from	10	countries.

CELEBRATING STUDENT ACHIEVEMENTS

Congratulations	to	the	Colleges	and	students	for	their	achievements	for	the	following	competitions	in	
FY2018:

●	 Fifteen	students	competed	and	won	two Silver Medals,	eight Bronze Medals and one 1st Runner 
Up placement	at	one	of	the	most	prestigious	culinary	competitions	in	Asia	–	the	Food & Hotel Asia 
Culinary Challenge.

●	 Irfan	Zailan,	a	Pastry	&	Baking	student,	competed	in	the	Singapore Bake-A-Star Championship	–	
Cake	Category	(Petit	Gateaux)	with	his	lecturer	and	emerged	Champion	in	his	category.	The	team	
represented	Singapore	in	the	World	Championship	in	early	2019.

●	 ITE	sent	28	teams,	comprising	111	ITE	student	participants,	to	take	part	in	the	National Assistive & 
Rehabilitation Technologies Student Innovation Challenge	 (ART-SIC).	The	Challenge	was	open	
to	students	from	ITE,	the	Polytechnics	and	Universities.	They	did	well	and	took	home	16	out	of	19	
awards.	These	include	two Gold,	one Silver,	two Bronze and three Merit Awards.

●	 Our	Higher Nitec	in	Filmmaking	(Cinematography)	students	won	the	top three prizes,	including	the	
Audience Choice Award	 in	 the	Open	Youth	Category	of	 the	 inaugural	Canon FilmFIVE Festival 
Short Film Competition.

●	 Three	students	were	nominated	by	National	Youth	Achievement	Award	secretariat	 for	 the	HSBC/
NYAA Youth Environmental Award 2018.	Of	the	three,	two	received	the	Award	and	one	received	
the	Merit	Award.
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●		 ITE	won	the	first and second prizes	in	the	inaugural	Young Sustainability Innovators Challenge,	
outperforming	finalists	from	local	polytechnics.

●		 At	the	biennial	Community In Bloom Awards,	ITE	was	one	of	two	recipients	(and	the	first	Institute	
of	Higher	Learning)	of	the	Diamond Award	under	the	Educational	Institutions	category,	having	won	
the	Platinum	Award	in	three	consecutive	series.	ITE	also	clinched	the	Gold Award in the Landscape 
Design Challenge.

CELEBRATING STAFF ACHIEVEMENTS

In	recognition	of	their	exemplary	service	and	contributions,	580	ITE	staff	were	conferred	the	following	
awards:

May Day Awards 2018 
(Distinguished	Service	Award)
Mr	Bob	Tan,	Chairman/ITE

	(Medal	of	Commendation	and	Comrade	of	Labour	Award)
Awarded	to	2	staff

National Day Awards 2018, Prime Minister’s Office
Awarded	to	17	staff

National Day Awards 2018, Long Service Medals, Prime Minister’s Office
Awarded	to	13	staff

ITE Teacher Award 2018
Awarded	to	15	staff

ITE Long Service Award 2018
Awarded	to	532	staff

ITE Service Star Award 2018
Awarded	to	24	individuals	and	2	teams

Staff (Total)

2,522
Academic Staff

1,705
Non-academic Staff

817
Employee Engagement Survey  

(Biennial)

84%
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ITE Distinguished Service Star Award 2018
Awarded	to	1	individual	and	2	teams

ITE Outstanding Leader and Facilitator Award 2018
Awarded	to	19	individuals

ITE Innovation Award 2018
Awarded	to	196	teams

ITE CEO Innovation Award 2018
Awarded	to	2	teams

In	addition,	ITE	staff	have	come	up	with	innovative	projects	that	have	gained	recognition	by	the	industry	
and	ministries.	

●	 A	team	of	seven	ITE	College	West	staff	won	the	MOE Innergy (Statutory Board) Gold Award 2018 
for	their	Virtual Reality Rehabilitation System.	This	system,	a	first	in	Singapore,	helps	save	space	
for	rehabilitation	centres	by	incorporating	Virtual	Reality	into	rehabilitation	exercises.	The	results	of	
these	exercises	could	be	captured	and	stored	in	local	or	cloud	databases.	

●		 Another	 ITE	 staff-fronted	 project,	 the	 Student Attendance Performance System,	 won	Gold at 
the International Convention on Quality Control Circles	in	Oct	2018.	The	same	project	also	won	
the	 top 3-Star Award	 and	Best for Leveraging Technology	 award	 at	 the	Asia Pacific Quality 
Organisation International ACE Team Competition	held	at	Abu	Dhabi	in	Dec	2018.	Using	a	variety	
of	technological	tools	such	as	mobile	apps,	Tableau’s	data	visualisation	tool,	and	wireless	attendance	
marker,	the	team	came	up	with	a	system	that	helps	improve	students’	success	rates.	

One United Front

The	long-standing	relationship	ITE	shares	with	the	two	staff	unions	–	the	Union	of	ITE	Training	Staff	and	
the	ITE	Staff	Branch	of	the	Amalgamated	Union	of	Public	Employees	–	continued	to	flourish	in	FY2018.	
This	relationship	was	celebrated	at	the	36th	Management-Union	Games.

 
ORGANISATIONAL EXCELLENCE

FY2018	saw	ITE	garner	several	national	and	international	awards	and	accolades	–	an	affirmation	that	ITE	is	
doing	well	as	an	adaptive	organisation,	having	met	the	benchmarks	of	excellence	set	out	by	the	awards.	
The	awards	were:

●		 Digital Learning Transformation Award,	in	recognition	of	ITE’s	contributions	to	the	National	Trades	
Union	Congress’	ULeap	(Learning	Enabled	through	Active	Participation)	initiative	to	provide	bite-size	
learning	on	the	go.		

●		 USA Association for Talent Development Excellence in Practice Award	 for	 successfully	
transforming	staff	capabilities	through	the	Total	System	Capability	Programme	between	2007	and	
2015.	
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●	 BCA Green Mark Award 2018 (Platinum),	in	recognition	of	ITE	College	East’s	continual	efforts	in	
incorporating	environment	sustainability	and	energy	conservation	features	in	its	built	environment.	
With	this	award,	ITE	Headquarters	and	all	three	Colleges	have	met	the	Building	&	Control	Authority	
(BCA)	Green	Mark	(Platinum)	standards.

●		 Tripartite Alliance Award 2018 (Fair and Progressive Employment Practices),	in	recognition	of	
ITE’s	 effective	workplace	 and	people	practices	 to	build	 an	 inclusive	 culture	 and	 strong	employee	
relations.

●	 Total Defence Award – NS Advocate Award (Organisations) 2018,	in	recognition	of	ITE’s	exemplary	
support	for	National	Service	(NS)	and	NSmen.

●		 People’s Association Community Spirit Award 2018,	in	recognition	of	ITE’s	contributions	to	the	PA	
Youth	and	Sports	Division,	Community	Development	Council	and	Citizens’	Consultative	Committee.

Singapore Quality Award with Special Commendation (SQA SC)

The	icing	on	the	cake	for	the	year	is	no	doubt	ITE’s	successful	renewal	of	the	SQA	SC.	The	Award,	lauded	as	
the	pinnacle	of	organisational	excellence	in	Singapore,	was	first	presented	to	ITE	in	October	2011.	Seven	
years	later,	ITE	won	the	Award	a	second	time	and	are	among	the	first	batch	of	SQA	SC	organisations	to	
have	successfully	renewed	this	national	award.	This	is	a	strong	testament	of	ITE’s	commitment	towards	
providing	technical	education	and	training	of	the	highest	quality.

The	 Assessors	 were	 particularly	 impressed	 by	 the	 passion,	 care	 and	 commitment	 of	 the	 staff	 and	
highlighted	several	strengths:

●	 Globally	recognised	as	a	leader	and	pace-setter
●		 Strong	future-orientated	planning
●		 Visionary	and	transformational	leadership
●	 Unique	ITE	Care	culture
●		 Pervasive	spirit	of	change	and	innovation
●		 High	student	satisfaction	and	success	rates
●	 Strong	and	extensive	partnerships

To	commemorate	the	win,	a	celebration	was	held	during	the	annual	ITE	Awards	Presentation	Ceremony.	
ITE	HQ	and	the	Colleges	also	held	mini	celebrations	of	their	own	in	recognition	of	the	hard	work	put	in	
by	all	staff.		
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CREATING MEMORIES, TODAY

Event Highlights
STUDENTS

 National Day Parade 2018

For	the	first	time,	ITE	participated	in	a	National	Day	Parade	segment	on	a	large	scale.	Almost	600 staff,	
students and alumni	volunteered	their	weekends	to	put	on	a	performance	titled	Our People,	Our Home,	
which	showcased	Singapore’s	 transformation	 journey	and	people	 from	different	occupations	working	
together	 for	a	better	 future.	The	eight	months	of	preparation	and	rehearsals	were	tough,	but	the	 ITE	
contingent’s	enthusiastic	display	earned	them	praises	from	the	NDP	Show	Chairman	and	the	public.

 ITE Visual Arts Show 2018

The	biennial	ITE	Visual	Arts	Show	took	place	on	18	October	at	ITE	College	East	in	2018.	A	Flash	Mob	with	
highly-energetic	dancers	opened	the	show,	which	featured	300	art	works	by	1,500	ITE	students	and	staff,	
and	600	community	partners.	This	instalment	of	the	Visual	Arts	Show	explored	different	interpretations	of	
the	theme,	Perspectives.	What	was	special	about	this	show	was	that	50	of	the	art	pieces	were	created	with	
community	partners	–	the	highest	number	since	the	Visual	Art	Show	started	in	2012.	Ms	Sim	Ann,	Senior	
Minister	of	State	for	Ministry	of	Culture,	Community	and	Youth,	was	the	Guest-of-Honour	for	the	event.	

 Conference on Drone Technology for Urban Solutions

On	23	 January	2019,	 ITE,	 together	with	Science	Centre	Singapore,	held	 its	first	Conference	on	Drone	
Technology	for	Urban	Solutions.	The	Conference	served	as	a	platform	for	drone	industry	professionals,	
researchers	and	consumers	to	share	the	latest	in	drone	technology	innovations	and	applications.	Some	
350 participants	 from	other	 Institutes	of	Higher	Learning	and	 industry	partners	were	present	at	 the	
event,	which	was	graced	by	Senior	Minister	of	State	for	Ministry	of	Transport	and	Ministry	of	Health,	Dr	
Lam	Pin	Min.

 International TVET Conference 2018

ITE	held	 its	fifth	triennial	 International	TVET	Conference	at	Raffles	City	Convention	Centre	on	3	and	4	
October	2018.	The	two-day	event,	where	Minister	 for	Education,	Mr	Ong	Ye	Kung,	was	the	Guest-of-
Honour	at	the	Opening	Ceremony,	attracted	400 delegates	from	19 countries.	

Fifteen	speakers	and	four	Facilitators,	comprising	academics,	policy	makers,	and	industry	practitioners,	
shared	 insights	and	spoke	passionately	on	 the	 theme,	 Industry Transformation:	 Imperatives for Future 
Skills and Learning.	An	Executive	Learning	Programme	to	ITE	College	West	and	Ngee	Ann	Polytechnic	
was	arranged	on	5	October	for	the	70	foreign	participants.	The	feedback	garnered	from	the	event	was	
overwhelmingly	positive.	

STAFF AND PARTNERS
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 Discipline-Specific Pedagogies (DSP) Symposium and Book Launch

Organised	under	the	umbrella	of	the	TVET	Conference,	ITE	held	a	DSP	Symposium	on	6	October	at	the	
Tay	 Eng	 Soon	Convention	Centre.	Mr	Matthias	 Kurrle,	 then-Director	 of	 Studies,	 Vocational	 Education	
Department,	Ministerium	für	Kultus,	Jugend	und	Sport,	Baden-Württemberg,	Germany,	was	the	keynote	
speaker	at	the	event,	which	saw	500	participants	attending.	An	industry	panel	discussion	and	presentations	
of	successfully-implemented	DSP	projects	were	part	of	the	programme	as	well.	In	conjunction	with	the	
event,	a	DSP	coffee-table	book,	Learning to Do,	Learning to Be,	was	launched.		

 Digitalisation Seminar & Exhibition 2018

As	part	of	the	Public	Sector	Transformation	movement,	the	Poly-ITE-SSG	Digitalisation	Committee	held	its	
inaugural	Digitalisation	Seminar	&	Exhibition	at	ITE	College	West	on	14	November.	The	five	polytechnics,	
ITE	and	SkillsFuture	Singapore	(SSG)	showcased	a	total	of	25	digitalisation	initiatives,	which	covered	four	
areas	–	Data	Analytics,	Process	Automation,	Culture	&	Capability	Building	and	Customer-centric	Services.	
The	event	was	graced	by	 then	Second	Permanent	Secretary	 (Education),	Mr	Lai	Chung	Han,	and	was	
attended	by	over	350 staff	from	MOE,	the	polytechnics,	ITE	and	SSG.	

 Work-Learn Technical Diploma (WLTD) Signing Ceremony 2018

Minister	for	Education,	Mr	Ong	Ye	Kung,	launched	the	first	four	WLTDs	in	2017	in	an	effort	to	provide	
more	pathways	and	upgrading	opportunities	for	ITE	graduates.	On	2	November	2018,	Minister	was	invited	
to	launch	another	10	WLTDs	at	a	Signing	Ceremony,	bringing	the	total	number	of	WLTDs	offered	to	14.	

The	WLTD	Signing	Ceremony	2018	saw	113 companies	pledging	their	support.	These	companies	include	
Chevalier	Singapore,	Conrad	Centennial,	ExxonMobil,	Keppel	Offshore	Marine,	Resorts	World	Sentosa	
and	Touch	Community	Services.	ITE	targets	to	provide	WLTD	places	for	seven	per	cent	of	each	cohort	by	
2022.	

 Funds for a Brighter Future

ITE	 is	 fortunate	 to	 have	 the	 endorsement	 and	 support	 of	 industries	 and	 individuals.	 In	 2018,	 two	
companies	have	extended	their	generosity	to	ITE	by	donating	a	total	of	$12	million	to	help	support	ITE	
students	in	their	education	journey.	On	3	August,	Keppel	Corporation	presented	ITE	with	a	cheque	for	
$10	million	in	celebration	of	its	50th	Anniversary.	Two	months	later,	on	24	October,	Worldwide	Hotels	
Group	contributed	$2	million	towards	the	ITE	Education	Fund	as	part	of	its	25th	Anniversary	celebrations.	
Their	donations	will	help	greatly	in	giving	financially-disadvantaged	ITE	students	a	much-needed	boost,	
and	ITE	is	grateful	to	them	for	their	generosity.	
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NEW WAVE, NEW FUTURE

WHAT’S NEXT FOR FY2019
2018	was	a	 fulfilling	year	 for	 ITE.	New	partnerships	were	forged,	old	ones	renewed.	Staff,	students	and	the	
organisation	as	a	whole,	performed	well	and	earned	several	accolades	and	awards.	2019	will	present	ITE	with	
new	challenges	and	opportunities,	and	we	will	continue	to	respond	with	agility,	deliver	results	and	give	our	
students	the	High-tech,	High-touch	and	High-trust	career	and	technical	education	they	have	come	to	expect	
from	us.	

With	our	fifth	Strategic	Plan,	ITE Trailblazer,	coming	to	an	end	in	2019,	it	is	time	for	ITE	to	plan	the	next	wave.	
To	reflect	this,	the	corporate	theme	for	FY2019	will	be	New Wave,	New Future.	

While	 we	 continue	 to	 strengthen	 and	 refine	 our	 core	 areas	 in	 Pre-Employment	 Training	 and	 Continuing	
Education	and	Training,	we	all	 also	move	 forward	as	an	organisation	 to	embrace	digitalisation	 further	and	
remain	adaptive	and	nimble	in	a	fast-changing	landscape.		To	help	us	do	this,	ITE	will	focus	on	four	key	thrusts:	

● Employability Resilience	of	our	students	and	graduates
●  Lifelong learning & continuing pursuit of skills	by	adult	learners
●  ‘Smart learning, Smart working’ in ITE 
● Agile and responsive organisation	to	changes	and	developments

What	ITE	creates	today	will	go	on	to	build	the	future.	When	our	graduates	start	off	well,	we	believe	they	have	
the	ability	to	go	further.	And	when	we	are	prepared,	as	an	organisation,	we	are	in	a	better	position	to	deliver	
what	our	stakeholders	need	to	build	brighter	futures	for	themselves.	
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