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The Work-Study Diploma (WSDip) is a unique 2.5-year apprenticeship 
based programme designed to create additional pathways of success for 
ITE graduates. Through learning by doing, WSDips prepare you for higher 
level jobs requiring deeper skills. Learning comprises 70% - 80% on-the-job 
training at ITE’s partner companies, and 20% - 30% off-the-job training at ITE.

Your Academic and Career Progression after Nitec or Higher Nitec...

Why Choose WSDip?

ITE Progression Pathway

Nitec

Higher Nitec

ITE Diploma

University Degree

Exciting 
Careers

Get a  
fully-sponsored 
and recognised 
Diploma

Be employed 
and earn 
a monthly 
salary

Get hired by 
employers 
that commit 
to your skills 
development

Learn industry-
relevant skills 
in real work 
environments

Obtain  
valuable work 
experience 
with career 
advancement

Gain 
opportunities  
for further 
education
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Frequently Asked  
Questions

1.		  Can WSDip applicants defer from National 
Service (NS)?

		  Applicants who have not enrolled in NS can 
apply for NS deferment to study in WSDip if they 
meet the age requirement, same as for other 
ITE Full-time Diploma courses.

  2.		 Some private Diplomas can be attained 
after one year. Why does the WSDip course 
take such a long time? 

		  The WSDip Programme encompasses 2.5 years 
of in-depth training for trainees. This additional 
working experience enables trainees to 
become competent in carrying out their job 
roles and gives employers confidence that 
trainees have the skills to work. 

3.		  Can WSDip applicants choose the company they want to work in?

		  Applicants can choose from a list of participating companies during the WSDip intake exercise. 
However, they must attend interviews conducted by the company and be employed by the 
company, before starting WSDip Programme. 

4. 		  What do employers look for at the selection interview for WSDip applicants?

		  Like most recruitment processes, it is important for WSDip applicants to show good work attitude 
and passion for the job. Being interested in the company and displaying willingness to add value 
will help the applicants as well. 

		  As this is a Diploma-level programme, employers also expect applicants to be strong in knowledge and 
skills learnt from previous Nitec / Higher Nitec courses. 

5.		�  Can Nitec / Higher Nitec students of non-feeder courses qualify for WSDip courses that they 
really like? 

		  It is possible for Nitec / Higher Nitec students of non-feeder courses to be accepted in WSDip 
courses that they really like. However, approval is on a case-by-case basis and the employer has 
to say yes as well.  

		  If the applicant is accepted, he / she will not get the sign-on incentive.  

6.		  In the scenario where the intake period seems quite far off from the Operationally Ready 
Date (ORD), what can prospective WSDip students do in the meantime? 

		  If waiting time for the next intake period is long, those who are interested can try to get jobs in 
areas related to the course, in order to better understand job expectations. 

7.		�  Is there a bond period after the WSDip? If yes, how long is it?

		  Most companies do not impose a bond period after the WSDip. For those which do, bond periods 
typically range from 1.5 to 2 years. However, this information must be shared with applicants 
before the start of the course.  

8.		  How will WSDip trainees be assessed in the course?

		  The trainees will be graded by the company and ITE. At ITE, we may require the trainees to go 
through an in-course assessment and a written test after each module.

9.		  Can WSDip graduates apply to progress to local universities?

		  WSDip graduates can apply to related full-time or part-time degree programmes in the National 
University of Singapore, Nanyang Technological University, Singapore Institute of Technology or 
Singapore University of Social Sciences, subject to the admission requirements of the university.

10. 	Will WSDip graduates get more pay and a higher job rank?

		  As Diploma holders, WSDip graduates can generally get more pay and higher job ranks that poly 
Diploma graduates enjoy. 

		  However, it is only fair that companies do so after seeking good work performance as well.  
With a Diploma, graduates are likely to get career advancement and increased responsibilities  
in time to come. 
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Work-Study Diploma in

Agriculture & 
Aquaculture Technology

Who Can Apply?

1. �Open to both fresh and in-employment  
	ITE graduates who are Singapore Citizens, 	
	Permanent Residents or Long Term Visit  
	Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average 	
	   (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

Relevant Nitec / Higher Nitec should be from                       

	 - School of Engineering 

	 - School of Electronics & Info-Comm Technology 

	 - School of Applied & Health Sciences     		
	   (Applied Sciences Cluster) 

	 - School of Business & Services                   		
	   (Floristry course only)

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

The Diploma equips you with the skills and knowledge in automating and managing urban agriculture 
and aquaculture systems with the deployment of sensors and control systems, robotics, Internet-of-Things 
(IoT) and data analytics to achieve highly productive, innovative and sustainable agri-food industry

On completion of this Diploma Programme, you can be employed as a Technologist.

Career Progression Pathway

1

2

3

Technician
Nitec / Higher Nitec

Technologist
Work-Study Diploma / 
Polytechnic Diploma

Team Leader/
Supervisor/
Manager
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Work-Study Diploma in

Facilities 
Management

Who Can Apply?

1. �Open to both fresh and in-employment  
	ITE graduates who are Singapore Citizens, 	
	Permanent Residents or Long Term Visit  
	Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average 	
	   (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

Relevant Nitec / Higher Nitec should be from                     

	 - School of Engineering 

	 - School of Electronics & Info-Comm Technology 

	 - School of Applied & Health Sciences        	
	   (Applied Sciences Cluster) 

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	Applicants must be free from colour 		
	 appreciation deficiency.

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

The Diploma prepares you with the skills and knowledge in maintaining and repairing key building 
services systems and their associated sub-systems using appropriate methods and procedures 
to ensure safe and efficient management of facilities.

On completion of this Diploma Programme, you can be employed as a Technical Executive, 
Facilities Executive, Property Executive or Building Executive. 

Career Progression Pathway

Facilities 
Technician
Nitec

Technical Executive, 
Facilities Executive, 
Property Executive 
or Building Executive
Work-Study Diploma / Polytechnic Diploma

Technical Officer, 
Facilities Officer, 
Property Officer 
or Building 
Officer
Higher Nitec

Facilities Manager/ 
Facilities Engineer

1

2

3

4
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Work-Study Diploma in

Aircraft Cabin� 
Engineering

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 •	A relevant Nitec with a Grade Point Average 	
		  (GPA) score of at least 2.0; or

	 •	A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Aerospace Avionics                                                                          

• 	Aerospace Machining Technology

• 	Aerospace Technology

• 	Automotive Technology

• 	Built Environment                                     		
	 (Mechanical & Electrical Services)

• 	Built Environment (Vertical Transportation)

• 	Digital & Precision Engineering

• 	Electrical Technology (Lighting & Sound)

• 	Electrical Technology (Power & Control)

• 	Mechanical Technology

• 	Mechatronics & Robotics

• 	Rapid Transit Technology 

Higher Nitec in:

•	 Automotive Engineering

• 	Electrical Engineering

• 	Engineering with Business

• 	 Facility Management

• 	 Integrated Mechanical & Electrical Design

• 	Marine & Offshore Technology

• 	Marine Engineering

• 	Mechanical Engineering

• 	Mechatronics Engineering

• 	Offshore & Marine Engineering Design

• 	Precision Engineering

• 	Rapid Transit Engineering

• 	Robotics & Smart Systems

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course prepares you for a professional career in the Aviation sector. You will be equipped with 
skills and knowledge in aircraft cabin maintenance and refurbishment. You will be engaging in a wave of 
cabin makeovers to provide for future needs and demands.  

On completion of this Diploma Programme, you can become an Aircraft Cabin Specialist.

Career Progression Pathway

1

2

3

4

5

Aircraft 
Cabin Trainee 
�Technician
Nitec / Higher Nitec

Team Leader Executive

SupervisorAircraft 
Cabin� 
Specialist / 
�Technician
Work-Study Diploma / 
�Polytechnic Diploma
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Work-Study Diploma in

Aircraft Engine 
Maintenance

Who Can Apply?

1. �Open to both fresh and in-employment  
	ITE graduates who are Singapore Citizens, 	
	Permanent Residents or Long Term Visit  
	Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average 	
		  (GPA) score of at least 2.0; or

	 •	A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Aerospace Avionics 

•	 Aerospace Machining Technology 

•	 Aerospace Technology 

•	 Electrical Technology (Lighting & Sound) 

•	 Electrical Technology (Power & Control) 

•	 Mechanical Technology 

•	 Mechatronics & Robotics

Higher Nitec in:

•	 Electrical Engineering

•	 Mechanical Engineering 

•	 Mechatronics Engineering 

•	 Robotics & Smart Systems

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

Career Progression Pathway

This Diploma prepares you for a professional career in the Aerospace sector. You will gain the skills and 
knowledge to perform aircraft power plant maintenance, visual inspection and non-destructive testing 
of aircraft parts and components.

On completion of this Diploma Programme, you can become an Aircraft Engine Technician.

1

2

3

4

5

Trainee 
Technician
Nitec / Higher Nitec

Aircraft� 
Engine� 
Technician
Work-Study Diploma / 
�Polytechnic Diploma

Engineer

Senior 
�Technician

Lead 
�Engineer
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Work-Study Diploma in

Aircraft Maintenance 
�Engineering

About the Course

This Diploma prepares you for a professional career in the Aviation sector. This course equips trainees 
with skills, knowledge and professional attributes to inspect, troubleshoot, maintain and repair aircraft 
structure, systems (mechanical, electrical and avionics) and associated components using approved 
methods and techniques to ensure airworthiness of aircraft.

On completion of this Diploma Programme, you can become an Assistant Engineer.

*It is an industry norm that fresh Diploma graduates will be hired as Trainee Technicians in the Aerospace sector.

Career Progression Pathway

51

2

3

4 6

Trainee 
�Technician
Nitec / Higher Nitec

Assistant 
�Engineer� 
Trainee� 
Technician*

Work-Study Diploma / 
�Polytechnic Diploma

Engineer� 
Lead� 
Technician

Senior 
�Engineer 
Engineering /� 
Workshop 
�Supervisor

Senior Assistant 
�Engineer 
Aircraft / Workshop 
�Technician

Lead Engineer 
Senior Aircraft / � 
Workshop� 
Technician

RSAF

Commercial

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 •	A relevant Nitec with a Grade Point Average 	
		  (GPA) score of at least 2.0; or

	 •	A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

	 •	Aerospace Avionics

	 •	Aerospace Technology

	 •	Automotive Technology 

	 •	Built Environment  
		  (Mechanical & Electrical Services)

	 •	Built Environment (Vertical Transportation)

	 •	Electrical Technology (Lighting & Sound)

	 •	Electrical Technology (Power & Control)

	 •	Electronics, Computer Networking &  
		  Communications

	 •	Electronics & Internet of Things

	 •	Mechanical Technology

	 •	Mechatronics & Robotics

	 •	Rapid Transit Technology 

Higher Nitec in:

	 •	 Automotive Engineering

	 •	 Electrical Engineering

	 •	 Electronics Engineering

	 •	 Engineering With Business

	 •	 Facility Management

	 •	 Integrated Mechanical & Electrical Design 

	 •	 Marine & Offshore Technology 

	 •	 Marine Engineering 

	 •	 Mechanical Engineering

	 •	 Mechatronics Engineering

	 •	 Offshore & Marine Engineering Design

	 •	 Precision Engineering 

	 •	 Rapid Transit Engineering 

	 •	 Robotics & Smart Systems

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement. 

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.
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Work-Study Diploma in

Applied Electronics & AI

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

Relevant Nitec / Higher Nitec should be from

		  - School of Electronics & Info-Comm 		
		     Technology

		  - School of Engineering

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course aims to equip you with applied and emerging digital skills to support Electronics 
Manufacturing and Engineering Services. It includes Industrial IoT (IIoT), Artificial Intelligence (AI), 
Automation, Data Analytics and Visualisation for a digitalised work environment.

On completion of this Diploma Programme, you can take up jobs such as Assistant Integration Engineer 
and Assistant Electronics Engineer.

Technician Integration
�Engineer

Assistant 
�Integration 
�Engineer

Senior  
�Integration�
Engineer

Career Progression Pathway

1

2

3

4
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Who Can Apply?

1. �Open to both fresh and in-employment  
	ITE graduates who are Singapore Citizens, 	
	Permanent Residents or Long Term Visit  
	Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Built Environment (Mechanical & 
	 Electrical Services)

•	 Built Environment (Vertical Transportation)

•	 Electrical Technology (Lighting & Sound)

•	 Electrical Technology (Power & Control)

•	 Electronics, Computer Networking &  
	 Communications

•	 Facility Technology (Air-Conditioning &  
	 Refrigeration)

•	 Facility Technology (Landscaping Services)

•	 Facility Technology (Mechanical &  
	 Electrical Services)

•	 Facility Technology (Vertical Transportation)

•	 Floristry

•	 Mechanical Technology

•	 Mechatronics & Robotics

•	 Urban Greenery & Landscape

Higher Nitec in:

•	 Civil & Structural Engineering Design 

•	 Electrical Engineering

•	 Electronics Engineering

•	 Engineering with Business

•	 Facility Management

•	 Facility Systems Design

•	 Landscape Management & Design

•	 Mechanical Engineering

•	 Mechatronics Engineering

•	 Robotics & Smart Systems

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

Work-Study Diploma in

Arboriculture 
& Horticulture

About the Course

This Diploma course prepares you for a professional career in the Landscaping sector. You will gain the 
skills and knowledge to manage arboriculture and horticulture projects, perform greenery management, 
apply mechanisation and automation technology, develop landscape operation and maintenance 
programmes, as well as implement safe work practices at the worksite.

On completion of this Diploma Programme, you can become an Arborist or Horticulturist.

Career Progression Pathway

1

2

3

Landscape Technician / 
Assistant Landscape Supervisor /� 
Landscape Supervisor
Nitec / Higher Nitec

Arborists /� 
Horticulturists
Work-Study Diploma / 
Polytechnic Diploma

Manager
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Work-Study Diploma in

Architectural 
BIM & Design

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Architectural Technology 

• 	Space Design (Architecture)

• 	 Interior & Exhibition Design 

• 	Design (Interior & Exhibition)

• 	Product Design

Higher Nitec in:

•	 Architectural Technology 

• 	Space Design Technology 

• 	Visual Merchandising 

• 	Civil & Structural Engineering Design

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	Applicants must be free from colour 		
	 appreciation deficiency.

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course seeks to equip you with technical skills competencies to assist in architectural 
design and produce architectural drawings, to meet the design and regulatory requirements,           
using Building Information Modelling (BIM) software.

On completion of this Diploma Programme, you can become an Architectural Technical Assistant  
or Architectural Assistant.

Draughtsman Architectural 
Executive

Architectural 
Technical 
Assistant

Senior 
Architectural 
Executive

Career Progression Pathway

1

2

3

4
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Work-Study Diploma in

Automation 
�Engineering

Who Can Apply?

1. �Open to both fresh and in-employment  
	ITE graduates who are Singapore Citizens, 	
	Permanent Residents or Long Term Visit  
	Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Aerospace Avionics 

•	 Aerospace Technology 

•	 Electrical Technology (Power & Control)

•	 Electronics & Internet of Things

•	 Electronics, Computer Networking & 		
	 Communications

•	 Mechanical Technology

•	 Mechatronics & Robotics

•	 Microelectronics

Higher Nitec in:

•	 Electrical Engineering 

•	 Electronics Engineering 

•	 Engineering with Business 

•	 Marine & Offshore Technology 

•	 Marine Engineering

•	 Mechanical Engineering

•	 Mechatronics Engineering

•	 Robotics & Smart Systems

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	Applicants must be free from colour 		
	 appreciation deficiency.

•	 NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course prepares you for a professional career in the Precision Engineering sector.� You will 
gain the skills and knowledge in the installation, maintenance and troubleshooting of computer-controlled 
systems, equipment and robotics in advanced manufacturing facilities. 

On completion of this Diploma Programme, you can become an Assistant Engineer or Associate Engineer.

Career Progression Pathway

1

2

3

Operations Level 
•	 Process Specialist 
•	 Senior Machinist / Machinist
•	 Senior Technician / Technician

Nitec / Higher Nitec

Supervisory Level
•	 Assistant / Associate Engineer

Work-Study Diploma / 
Polytechnic Diploma

Managerial Level 
•	 Master Craftsman 
•	 Engineer
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Work-Study Diploma in

Chemical Process� 
Technology

Who Can Apply?

1. �Open to both fresh and in-employment  
	ITE graduates who are Singapore Citizens, 	
	Permanent Residents or Long Term Visit  
	Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Chemical Process Technology

•	 Electrical Technology

•	 Mechanical Technology

Higher Nitec in:

•	 Electrical Engineering

•	 Mechanical Engineering

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	Applicants must be free from colour 		
	 appreciation deficiency.

•	 NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course prepares you for a professional career in the Energy & Chemicals sector. You will 
gain the skills and knowledge to manage and maintain the manufacturing or process operations in the 
chemical, oil and gas industry.

On completion of this Diploma Programme, you can become a Process Technician.

Career Progression Pathway

1

2

3

4

5

Junior Process� 
Technician
Nitec / Higher Nitec

Senior Process 
�Technician

Superintendent

Process� 
Technician
Work-Study Diploma / 
�Polytechnic Diploma

Lead� 
Technician / 
�Supervisor

I was attracted by the WSDip’s mode of training. The combination of theory and 
practice really helps me understand and absorb better. To top it all, I get an income 
and a Diploma. It’s like a ‘short-cut’ both to work and to a higher qualification.

Jayson Lim
Process Technician
ExxonMobil Asia Pacific Pte Ltd
(WSDip Graduate)

“
”
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Work-Study Diploma in

Electrical 
Engineering

Who Can Apply?

1. �Open to both fresh and in-employment  
	ITE graduates who are Singapore Citizens, 	
	Permanent Residents or Long Term Visit  
	Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Aerospace Avionics

•	 Electrical Technology (Lighting & Sound) 

•	 Electrical Technology (Power & Control) 

•	 Electronics, Computer Networking & �		
	 Communications

Higher Nitec in:

•	 Electrical Engineering 

•	 Electronic Engineering

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	Applicants must be free from colour 		
	 appreciation deficiency.

•	 NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course prepares you for a professional career in the Professional Engineering Services sector. 
You will gain the skills and knowledge to design, install, maintain, repair, inspect, test, operate and supervise 
electrical installations and systems in accordance with engineering specifications as well as codes of 
practice and regulations. 

On completion of this Diploma Programme, you can become an Assistant Electrical Engineer.

Career Progression Pathway

1

2

3

4

Technician
Nitec / Higher Nitec

Engineer

Assistant 
�Electrical 
Engineer*

Work-Study Diploma / 
Polytechnic Diploma

Manager

*The holder of the Work-Study Diploma in Electrical Engineering is eligible to apply for EMA Licensed Electrical Technician certification 
after fulfilling the requirements prescribed by the authority.
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Work-Study Diploma in

Land Transport 
Engineering

About the Course

This Diploma course seeks to equip you with the skills, knowledge and professional attributes to work on 
vehicle/rail and associated sub-systems and components to ensure safe and efficient operation of the 
equipment and systems.

On completion of this Diploma Programme, you can become an Assistant Engineer / Supervisor.

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 		
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 •	A relevant Nitec with a Grade Point Average 		
	 (GPA) score of at least 2.0; or

	 •	A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Aerospace Avionics

• 	Aerospace Technology

• 	Automotive Technology

• 	Built Environment                                      			 
	 (Mechanical & Electrical Services)

• 	Built Environment (Vertical Transportation)

• 	Electrical Technology (Power & Control)

• 	Electrical Technology (Lighting & Sound)

• 	Electronics, Computer Networking & 			 
	 Communications

• 	Electronics & Internet of Things

• 	Mechatronics & Robotics

• 	Mechanical Technology

• 	Rapid Transit Technology

Higher Nitec in:

•	 Aerospace Engineering

• 	 Automotive Engineering

• 	 Civil & Structural Engineering Design

• 	 Electrical Engineering

• 	 Electronics Engineering

• 	 Engineering with Business

• 	 Facility Management

• 	 Integrated Mechanical & Electrical Design

• 	 Marine Engineering

• 	 Marine & Offshore Technology

• 	 Mechanical Engineering

• 	 Mechatronics Engineering

• 	 Process Plant System

• 	 Offshore & Marine Engineering Design

• 	 Rapid Transit Engineering

• 	 Robotics & Smart Systems

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 		
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 		
	 and strong employer endorsement.

Note:

• 	Applicants must be free from colour 			 
	 appreciation deficiency.

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course. 

Career Progression Pathway

1

2

3

4

5

Technician / 
Senior Technician

Assistant 
Workshop 
Manager

General 
Manager

Assistant 
Engineer / 
Supervisor

Workshop 
Manager
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Work-Study Diploma in

Marine & Offshore 
�Engineering

About the Course

This Diploma course prepares you for a professional career in the Marine & Offshore sector. You will gain the 
skills and knowledge in the design of ships and marine systems, while the Production (Repair & Maintenance) 
specialisation will equip you with skills and knowledge in the repair and maintenance of ships and various 
marine systems. 

On completion of this Diploma Programme, you can become an Assistant Planning Engineer,                   
Assistant Superintendent or Foreman.

This course offers experience. I get to try out different departments to know more  
about the whole shipbuilding process. I look forward to taking on higher-level roles  
after I complete my WSDip.

Norheesham Bin Rahmat
Assistant Planning Engineer
Keppel Offshore & Marine Ltd
(WSDip Graduate)

“
”

Career Progression Pathway
Shipyard (Engineering Design)

Shipyard (Production)

1

2

3

4

5

Draftsman 
�Technician
Nitec / Higher Nitec*

Assistant Engineer 
Assistant Engineer / 
Assistant Superintendent / 
�Foreman
Work-Study Diploma / Polytechnic Diploma**

Executive 
Executive / � 
Assistant� 
Section  
�Manager

Assistant� 
Technical 
Engineer
Chargehand / 
Senior 
�Technician 
Higher Nitec**

Engineer
Engineer / � 
Superintendent

*Other Engineering courses
**Related Engineering Courses

Who Can Apply?

1. Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average 	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Aerospace Avionics

•	 Aerospace Machining Technology

•	 Aerospace Technology

•	 Automotive Technology

•	 Automotive Technology (Light Vehicles)

•	 Automotive Technology (Heavy Vehicles)

•	 Bulit Environment (Mechanical & Electrical Services)

•	 Bulit Environment (Vertical Transportation)

•	 Digital & Precision Engineering

•	 Electrical Technology (Lighting & Sound)

•	 Electrical Technology (Power & Control)

•	 Fabrication Technology (Hull & Structures)

•	 Fabrication Technology (Marine Pipe) 

•	 Facility Technology (Air-Conditioning & 
	 Refrigeration)

•	 Facility Technology (Landscaping Services)

•	 Facility Technology (Mechanical & 
	 Electrical Services)

•	 Facility Technology (Vertical Transportation)

•	 Laser & Tooling Technology

•	 Marine Electrical Technology

•	 Marine Technology

•	 Mechanical Technology

•	 Mechatronics & Robotics

•	 Medical Manufacturing Technology

•	 Rapid Transit Technology

•	 Welding

Higher Nitec in: 

•	 Automotive Engineering

•	 Civil & Structural Engineering Design

•	 Electrical Engineering

•	 Engineering with Business

•	 Facility Management

•	 Facility Systems Design

•	 Integrated Mechanical & Electrical Design

•	 Marine Engineering 

•	 Marine & Offshore Technology 

•	 Mechanical Engineering 

•	 Mechatronics Engineering

•	 Offshore & Marine Engineering Design 

•	 Precision Engineering 

•	 Process Plant Design

•	 Rapid Transit Engineering

•	 Robotics & Smart Systems

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	Applicants must be free from colour 		
	 appreciation deficiency.

•	 NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.
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Work-Study Diploma in

Mechanical & Electrical �
Services Supervision

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 •	A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Aerospace Avionics

• 	Aerospace Technology

• 	Architectural Technology

• 	Automotive Technology

• 	Built Environment                                    		
	 (Mechanical & Electrical Services)

• 	Built Environment (Vertical Transportation)

•	 Digital & Precision Engineering

• 	Electrical Technology (Lighting & Sound)

• 	Electrical Technology (Power & Control)

• 	 Facility Technology (Air-Conditioning & 		
	 Refrigeration)  

• 	 Facility Technology (Landscaping Services)

• 	 Facility Technology                              		
	 (Mechanical & Electrical Services)

• 	 Facility Technology (Vertical Transportation)

• 	Mechanical Technology 

• 	Mechatronics

• 	Mechatronics & Robotics

• 	Rapid Transit Technology

• 	Space Design (Architecture)

Higher Nitec in:

•	 Aerospace Engineering

•	 Architectural Technology

• 	Automotive Engineering

• 	Civil & Structural Engineering Design 

• 	Electrical Engineering

•	 Engineering with Business

• 	 Facility Management

• 	 Facility Systems Design 

• 	 Integrated Mechanical & Electrical Design

• 	Marine & Offshore Technology 

• 	Marine Engineering

• 	Mechanical Engineering

• 	Mechatronics Engineering

• 	Offshore & Marine Engineering Design

• 	Process Plant Design

• 	Rapid Transit Engineering

•	 Robotics & Smart Systems

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	Applicants must be free from colour 		
	 appreciation deficiency.

•	 NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course prepares you for a professional career in the Built Environment sector. You will gain 
the skills, knowledge and professional attributes to supervise, coordinate, inspect, test and commission 
M&E services works in buildings to ensure the works are carried out in compliance with contract 
specifications, drawings and statutory requirements. You will also be equipped with skills and knowledge 
in monitoring projects progress and verifying progress claims.

On completion of this Diploma Programme, you can become a M&E Resident Technical Officer or M&E 
Coordinator.

The WSDip allows me to network with people in the same profession. We get to share 
work experiences and learn from each other.

Nur Hazwani Binti Azhar
Technical Officer
ENGIE Services Singapore
(WSDip Graduate)

“ ”

Career Progression Pathway

1

2

3

4

M&E Draftsman� 
M&E Foreman
Nitec / Higher Nitec

M&E Resident 
�Technical �Officer
M&E Coordinator / 
M&E Resident
Technical Officer
Work-Study Diploma / 
Polytechnic Diploma M&E Resident 

Engineer� 
M&E Site Engineer / 
Resident Engineer

Manager 
�Project Manager

M&E Consulting Firm

Contractor
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Work-Study Diploma in

Mechanical Systems 
Engineering

About the Course

This Diploma course seeks to equip you with the skills, knowledge and professional attributes to install, 
maintain and troubleshoot mechanical equipment and smart systems, implement quality control and 
risk management procedures, and manage engineering activities to maximise resources and minimise 
equipment downtime.

On completion of this Diploma Programme, you can be employed as an Assistant Engineer. 

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 		
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 •	A relevant Nitec with a Grade Point Average 		
     	 (GPA) score of at least 2.0; or

	 •	A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

	 • All Nitec courses from the School of Engineering

    • All Higher Nitec courses from the School                   	
	 of Engineering

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 		
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 		
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course. 

Career Progression Pathway

1

2

3

4

5

Technician Engineer / 
Supervisor

Principal 
Engineer / 
Manager

Assistant 
Engineer

Senior 
Engineer / 
Assistant 
Manager
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Work-Study Diploma in

Microelectronics

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average 	
		  (GPA) score of at least 2.0 from

		  - School of Engineering

   		 - School of Electronics & Info-Comm   		
		     Technology

	 Or

	 • A relevant Higher Nitec from

		  - School of Engineering

		  - School of Electronics & Info-Comm 		
		     Technology

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Electronics, Computer Networking & �		
	 Communications 

•	 Mechanical Technology 

•	 Mechatronics 

•	 Microelectronics

Higher Nitec in:

•	 Electronics Engineering

•	 Mechanical Engineering 

•	 Mechatronics Engineering

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course has 2 specialisations to prepare you for a professional career in the Manufacturing 
sector. For Equipment specialisation, you will gain the skills and knowledge to implement equipment 
engineering process in a manufacturing environment, analyse equipment maintenance issues and 
develop maintenance plans for performance enhancement. For Process specialisation, you will gain 
the skills and knowledge to support production processes in a manufacturing environment, analyse 
manufacturing issue and develop improvement plan for performance enhancement.

 

On completion of this Diploma Programme, you can become an Assistant Equipment Engineer or 
Assistant Process Engineer.

The valuable hands-on experience and close supervision I received in the WSDip 
Programme has given me confidence at work. As a result, I have become more 
independent in real work situations.

Fion Chua
Logistic Admin
SML Logistic Pte Ltd
(WSDip Graduate)

“
”

1

2

3

4

Technician
Nitec / Higher Nitec

Equipment 
�Engineer

Assistant 
Equipment 
Engineer, 
Assistant 
Process Engineer
Work-Study Diploma / 
Polytechnic Diploma

Senior  
�Equipment 
�Engineer

Career Progression Pathway
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Work-Study Diploma in

Port Automation 
�Technology

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Automotive Technology 

•	 Electrical Technology

•	 Electronics 

•	 Mechanical Technology 

•	 Mechatronics 

•	 Port Equipment Technology 

•	 Technology – Port Equipment Technology

Higher Nitec in:

•	 Automotive Engineering 

•	 Electrical Engineering 

•	 Electronics Engineering 

•	 Mechanical Engineering 

•	 Mechatronics Engineering

Note:

• 	Applicants must be free from colour 		
	 appreciation deficiency.

•	 NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course prepares you for a professional career in the Sea Transport sector. You will gain 
the skills and knowledge to perform and supervise maintenance and repair of various port container 
handling automated systems and equipment, such as network systems, and automated cranes and 
vehicles, in accordance with planned schedule, quality standards, Standard Operating Procedures and 
Workplace Safety & Health guidelines. 

On completion of this Diploma Programme, you can become an Assistant Service Engineer.

Career Progression Pathway

I am grateful for the opportunity to undertake the Work-Study Diploma in Port 
Automation Technology. The WSDip enables me to acquire a professional 
qualification while working on the job. The new skills and knowledge that I learn will 
prepare me for PSA’s future workplace and contribute to its transformation into an 
automated, intelligent port!

Kenny Goh
Assistant Service Engineer
PSA Corporation Limited
(WSDip Graduate)

“

”
A PSA employee with more 
than 10 years’ experience

1

2

3

4

5

Technical 
�Specialist
Nitec / Higher Nitec

Assistant �Service 
Engineer
Work-Study Diploma / 
�Polytechnic Diploma

Senior Service 
�Engineer

Senior � 
Technical 
�Specialist
ITE Specialist Nitec � 
Certificate

Service 
�Engineer
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Work-Study Diploma in

Security Systems� 
Engineering

Who Can Apply?

1.	 Open to both fresh and in-employment                	
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit Pass Plus 	
	 (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average 	
	 (GPA) score of at least 2.0 or

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

All Nitec courses from the School of Engineering 
and School of Electronics & Info-Comm Technology

All Higher Nitec courses from the School of 
Engineering and School of Electronics &             
Info-Comm Technology

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	Applicants must be free from colour 		
	 appreciation deficiency.

•	 NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course prepares you for a promising career in the Security Technology industry. You will gain the 
skills and knowledge to design, deploy, manage implementation and maintenance of physical security projects, 
as well as apply AI and automation into the systems to optimise operational effciency and reliability.  

On completion of this Diploma Programme, you can become a Systems Engineer or Project Engineer.

Career Progression Pathway

I chose the WSDip over a full-time course in Poly as I can get the WSDip Diploma in 
a shorter time, and I get to start work immediately. In fact, I’ve also encouraged my 
younger brother to consider the WSDip route after he completes National Service.

Nurul Fitri Bte Mustafa
Security & Compliance Officer
Equinix Singapore Pte Ltd
(WSDip Graduate)

“
”

1

2

3

4

Technician /
Specialist
Nitec / Higher Nitec

Systems 
�Supervisor

Systems 
�Engineer / 
�Project Engineer
Work-Study Diploma / 
�Polytechnic Diploma

Systems 
�Manager / 
�Project Manager
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Work-Study Diploma in

Vertical 
�Transportation

Who Can Apply?

1. ��Open to both fresh and in-employment  
	ITE graduates who are Singapore Citizens, 	
	Permanent Residents or Long Term Visit  
	Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Aerospace Avionics

•	 Aerospace Machining Technology 

•	 Aerospace Technology 

•	 Automotive Technology (Heavy Vehicles) 

•	 Automotive Technology (Light Vehicles) 

•	 Built Environment (Mechanical & Electrical Services)

•	 Built Environment (Vertical Transportation)

•	 Electrical Technology (Lighting & Sound) 

•	 Electrical Technology (Power & Control)

•	 Facility Technology (Air-Conditioning & �	  
	 Refrigeration)

•	 Facility Technology (Landscaping Services) 

•	 Facility Technology (Mechanical & �	  
	 Electrical Services) 

•	 Facility Technology (Vertical Transportation) 

•	 Lift & Escalator Technology

•	 Mechanical Technology 

•	 Mechatronics 

•	 Rapid Transit Technology

Higher Nitec in:

•	 Civil & Structural Engineering Design 

•	 Electrical Engineering 

•	 Engineering with Business 

•	 Facility Management 

•	 Facility Systems Design 

•	 Integrated Mechanical & Electrical Design

•	 Landscape Management & Design 

•	 Marine Engineering 

•	 Marine & Offshore Technology

•	 Mechanical Engineering 

•	 Mechatronics Engineering 

•	 Offshore & Marine Engineering Design 

•	 Precision Engineering 

•	 Process Plant Design 

•	 Rapid Transit Engineering

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	Applicants must be free from colour 		
	 appreciation deficiency.

•	 NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course prepares you for a professional career in the Built Environment sector. You will gain the 
skills and knowledge to manage and supervise new lift installation or upgrading project, as well as perform 
high-level lift inspection, maintenance, servicing and fault diagnostics, in compliance with all relevant 
standards, regulations and codes of practice. 

On completion of this Diploma Programme, you can become an Assistant Lift Engineer.

Career Progression Pathway

I chose this Diploma because the career options for this industry are expanding, and 
the skills I learn at ITE are relevant to the industry.

Ooi Guo Qiang
Senior Technical Supervisor
Chevalier Singapore Holdings Pte Ltd
(WSDip Graduate)

“
”

1

2

3

4

Specialist
Nitec / Higher Nitec

Engineer

Assistant  
Lift �Engineer
Work-Study Diploma / 
�Polytechnic Diploma

Manager
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Work-Study Diploma in

Customer 
Experience 
Management

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A Nitec with a Grade Point Average 		
	   (GPA) score of at least 2.0; or 

	 • A Higher Nitec

    Or

    • In-service workers:
	 - Equivalent qualifications such as WPLN 	
	   Level 5 and above
	 - Relevant work experience
			   - Strong employer endorsement

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

The Diploma equips you with customer experience management skills set, specialising in the following skills:

	 • Passenger experience management in the Aviation track

	 • Customer experience management in Lifestyle & Consumer track 

On completion of this Diploma Programme, you can be employed as a Passenger Supervisor or 
a Customer Services Supervisor.

Career Progression Pathway

1 3

2

Customer Service Agent or 
Customer Service Officer 

Nitec / Higher Nitec

Passenger Supervisor or 
Customer Services 
Supervisor 
Work-Study Diploma
/ Polytechnic Diploma

Passenger 
Manager or 
Customer Services 
Manager 
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Work-Study Diploma in

Airport 
Operations

Who Can Apply?

1. 	Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 •	A relevant Nitec with a Grade Point Average 	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Aerospace Avionics 

•	 Aerospace Machining Technology 

•	 Aerospace Technology 

•	 Automotive Technology (Light Vehicles) 

•	 Automotive Technology (Heavy Vehicles) 

•	 Business Administration

•	 Business Services 

•	 Facility Technology

•	 Logistics Services 

•	 Mechanical Technology

Higher Nitec in:

•	 Automotive Engineering 

•	 Event Management 

•	 International Logistics 

•	 Maritime Business 

•	 Mechanical Engineering 

•	 Passengers Services

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	Applicants must not have fear of heights.

•	 NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course prepares you for a professional career in the Air Transport sector. You will gain the 
skills and knowledge to provide airport ground handling services, which include managing operations, 
implementing Standard Operating Procedures, operating different equipment / vehicles, and deploying 
technological tools to address customers and stakeholders’ needs. 

On completion of this Diploma Programme, you can take up supervisory jobs in ground handling services.

Career Progression Pathway

1

2

3

Operations Level 
• Baggage Services Assistant 
• Cargo Assistant 
• Ramp Operator 
• Catering Assistant

Nitec / Higher Nitec

Manager
•	 Manager (Baggage Services) 
•	 Manager (Cargo) 
•	 Manager  
	 (Ramp / Technical Ramp) 
•	 Manager (Production /  
	 Catering-Cabin)

Supervisory Level
• Baggage Services Officer 
• Cargo Officer 
• Ramp Officer 
• Technical Ramp Officer 
• Catering Officer

Work-Study Diploma / 
Polytechnic Diploma



48  |  ITE Work-Study Diploma ITE Work-Study Diploma  |  49

Work-Study Diploma in

Community 
Engagement� &  
Development

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average 	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

•	 All Nitec courses from the School of 		
	 Business & Services

•	 All Higher Nitec courses from the School of 	
	 Business & Services

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course prepares you for a professional career in the Social Service sector. You will gain the 
skills and knowledge to serve the community and facilitate social engagement, to bond and build a 
caring and inclusive society.

On completion of this Diploma Programme, you can become a Community Engagement Executive.

Career Progression Pathway

After 10 years on the job, WSDip was an opportunity to upgrade the skills I needed 
to advance in my career.

Leong Wai Seng
Assistant Centre Manager
Sport Singapore
(WSDip Graduate)

“
”

A Sport Singapore employee with 
more than 10 years’ experience

1 3

2

Community 
�Engagement 
�Assistant
Nitec / Higher Nitec

Community 
�Engagement 
�Executive
Work-Study Diploma / 
Polytechnic Diploma

Supervisor / 
�Manager
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Work-Study Diploma in

Culinary Arts & 
�Management

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Asian Culinary Arts 

•	 Pastry & Baking 

•	 Western Culinary Arts

Higher Nitec in:

•	 Culinary Arts 

•	 Pastry & Baking

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course prepares you for a professional career in the Food Services sector. You will gain the 
skills and knowledge to manage kitchen stations, inventory, catering and buffet set-up, perform garde 
manger work, prepare heritage and contemporary cuisine, and develop new dishes and menus. You will 
also learn how to manage staff to meet organisations’ service and operation standards.

On completion of this Diploma Programme, you can become a Station Chef (Chef-de-Partie).

Career Progression Pathway

1

2

3

4

Senior Cook / 
�Cook
Nitec / Higher Nitec

Assistant 
�Head Chef 
(Sous Chef)

Head Chef 
(Chef-de-Cuisine)

Station Chef 
(Chef-de-Partie)

Work-Study Diploma / 
Polytechnic Diploma
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Work-Study Diploma in

E-Commerce  
& Retail

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average 	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Beauty & Wellness

• 	Business Administration

• 	Business Services

• 	 Finance Services

• 	 Fitness Training

• 	 Floristry

• 	Hair Fashion & Design

• 	Hospitality Operations

• 	 Logistics Services

• 	Retail Services

• 	 Travel & Tourism Services

Higher Nitec in:

•	 Accounting

• 	 Financial Services

• 	Beauty & Wellness Management

• 	Early Childhood Education

• 	Event Management

• 	Hospitality Operations

• 	Human Resource & Administration

• 	 International Logistics

• 	 Leisure & Travel Operations

• 	Maritime Business

• 	Passenger Services

• 	Retail & Online Business

• 	Service Management

• 	Sport Management

• 	Visual Merchandising

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course seeks to equip you with the necessary knowledge and skills to perform and build a 
retail career with deep understanding of e-commerce and supermarket management enabled by retail 
technology applications.

On completion of this Diploma Programme, you can become a Sales Supervisor, Marketing Executive, 
Merchandiser or E-commerce Executive.

Career Progression Pathway

1 3

2

Sales Associate / 
Marketing Associate / 
Merchandising Assistant / 
E-commerce Assistant

Sales Supervisor / 
Marketing 
Executive / 
Merchandiser / 
E-commerce 
Executive Store Manager / 

Marketing 
Manager / 
Merchandising 
Manager / 
E-commerce 
Manager
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Work-Study Diploma in

Event 
�Management

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

	 •	Beauty & Wellness 

	 •	Business Administration 

	 •	Business Services 

	 •	Finance Services 

	 •	Fitness Training 

	 •	Floristry 

	 •	Hair Fashion & Design 

	 •	Hospitality Operations 

	 •	Logistics Services 

	 •	Retail Services 

	 •	Travel & Tourism Services 

Higher Nitec in:

	 •	Accounting 

	 •	Banking Services

	 •	Beauty & Wellness Management 

	 •	Early Childhood Education 

	 •	Event Management 

	 •	Hospitality Operations 

	 •	Human Resource & Administration 

	 •	 International Logistics 

	 •	Leisure & Travel Operations 

	 •	Maritime Business 

	 •	Passenger Services 

	 •	Retail & Online Business 

	 •	Service Management 

	 •	Sport Management 

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma prepares you for a professional career in the Meeting, Incentives, Conventions & Exhibitions 
(MICE) sector.  You will be equipped with skills and knowledge to conceptualise, plan and execute hybrid, 
experiential MICE and / or special events, by adopting crisis and safe venue management measures whilst 
utilising integrated skills, enabled by cutting-edge event technologies.

On completion of this Diploma Programme, you can assume the role of an Event Executive / Project 
Executive / Event Operations Executive / Event Services Executive or Venue Operations Executive.

*Appointment to higher-level job is based on qualifications, work experience and performance.

Career Progression Pathway

Manager

1

2

3

Event Coordinator /� 
Project Coordinator
Nitec / Higher Nitec

Event Executive /  
�Project Executive /� 
Event Operations� 
Executive / Event 
�Services Executive / 
�Venue Operations 
�Executive 
Work-Study Diploma / 
Polytechnic Diploma

Event Manager / 
�Project Manager / 
�Event Operations� 
Manager / Event 
Service Manager / 
Venue Operations 
Manager*
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Work-Study Diploma in

Fitness� 
Management 

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:  

	 •	Business Administration 

	 •	Business Services 

	 •	Fitness Training 

Higher Nitec in:

	 •	Event Management 

	 •	Service Management 

	 •	Sport Management 

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

• 	As part of the diploma course, trainees  		
	 will be prepared to sit for the ACE Personal 	
	 Trainer Certification (Exam Fees to be borne                         
     by trainees).

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma prepares you for a professional career in the Sport & Fitness sector. You will learn    
how to conduct fitness assessments and provide personalised and group exercises for individuals, 
masses and organisations. 

On completion of this Diploma Programme, you can become a Fitness & Group Exercise Instructor. 

Career Progression Pathway

1

2

3

4

Associate Fitness &� 
Group Exercise Instructor
Nitec / Higher Nitec

Fitness & 
�Group Exercise 
�Instructor
Work-Study Diploma / 
Polytechnic Diploma

Assistant Manager / 
�Supervisor Fitness & 
�Group Exercise

Senior Manager /� 
Manager Fitness &� 
Group Exercise
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Work-Study Diploma in

Hotel & Restaurant 
�Management

About the Course

This Diploma course prepares you for a professional career in the Hospitality sector. You will gain the 
skills and knowledge to oversee day-to-day operations of the front office, housekeeping and restaurant 
functions in a hotel, handle guests’ concerns, and manage team operations for service excellence to 
meet the hotel’s service and operations standards. 

On completion of this Diploma Programme, you can become a Hotel Supervisor.

Career Progression Pathway

Manager

1

2

3

Hotel Officer
Front Office Track: 
• Front Office Agent 
• Guest Relations Agent

Housekeeping Track: 
• Housekeeping Coordinator 
• Housekeeping / Room / Public Area Attendant

F&B Service Track: 
• Host / Hostess (Guest Relations Officer)
• Crew Leader (Captain / Team Leader)  

Nitec / Higher Nitec

Hotel Supervisor
Front Office Track: 
• Front Office Executive (Supervisor)
• Assistant Concierge
• Guest Relations Executive (Supervisor)

Housekeeping Track: 
• Assistant Housekeeper 
• Housekeeping / Linen Room Supervisor

F&B Service Track: 
• F&B Executive Restaurant / 
   Banquet Executive
• Service Supervisor (F&B Supervisor)

Work-Study Diploma / 
Polytechnic Diploma

Manager
Front Office Track:
• Duty Manager 
• Assistant Chief Concierge
• Guest Relations /  
   Guest Services Manager 

Housekeeping Track: 
• Assistant Executive Housekeeper

F&B Service Track: 
• Restaurant / Banquet / �    
   Room Service Manager

Who Can Apply?

1. �Open to both fresh and in-employment  
	ITE graduates who are Singapore Citizens, 	
	Permanent Residents or Long Term Visit  
	Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Food & Beverage Operations�	  
	 (Renamed as Hospitality Operations)

•	 Travel & Tourism Services

Higher Nitec in:

•	 Event Management 

•	 Hospitality Operations 

•	 Leisure & Travel Operations 

•	 Passenger Services 

•	 Service Management

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement. 

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.



60  |  ITE Work-Study Diploma ITE Work-Study Diploma  |  61

Work-Study Diploma in

Lifestyle & Recreation� 
Management

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 All Nitec courses from the School of 		
	 Business & Services

Higher Nitec in:

•	 All Higher Nitec courses from the School of 	
	 Business & Services

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course prepares you for a professional career in the wide-ranging Lifestyle sector. You 
will gain the skills and knowledge to plan, conceptualise, implement and evaluate lifestyle recreation 
programmes for members of the public and / or private clubs and lifestyle & recreation organisations. 

On completion of this Diploma Programme, you can become a Lifestyle & Recreation Executive.

Career Progression Pathway

The WSDip is a wonderful opportunity. I’m able to attain a full Diploma in a shorter 
time while also drawing an income. My parents are happy that I have become more 
independent after I embarked on this WSDip course.

Arina Kalyisah
Business Centre & Library Associate
The American Club
(WSDip Graduate)

“
”

1

2

3

Recreation Assistant� 
or Lifestyle / � 
Recreation Officer
Nitec / Higher Nitec

Lifestyle & 
�Recreation 
Executive
Work-Study Diploma / 
Polytechnic Diploma

Manager
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Work-Study Diploma in

Logistics & Supply 
Chain Management

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Business Services

•	 Electronics, Computer Networking & �		
	 Communications 

•	 Logistics Services 

•	 Retail Services

Higher Nitec in:

•	 Business Information Systems 

•	 Engineering with Business 

•	 Event Management 

•	 Human Resource & Administration 

•	 Integrated Logistics Management

•	 International Logistics 

•	 Logistics for International Trade 

•	 Maritime Business 

•	 Mechanical Engineering 

•	 Passenger Services 

•	 Retail & Online Business 

•	 Robotics and Smart Systems 

•	 Service Management

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course prepares you for a professional career in the Logistics sector. You will gain the skills and 
knowledge to manage warehousing, transportation and freight operations, leverage on data analytics and 
technology to provide logistical solutions, and implement process improvement at the workplace. 

On completion of this Diploma Programme, you can become a Team Lead, Team Specialist or Team Supervisor.

Career Progression Pathway

WSDip enhances me with the knowledge to excel in my passion for supply chain & 
logistics, while giving me the opportunity to perform in the real work environment!

Eugene Wang Wei Kai
Management Trainee
Winspec Logistics Service Pte Ltd
(WSDip Graduate)

“
”

Manager

1

2

3

Coordinator / � 
Operator / Assistant
Nitec / Higher Nitec

Team Lead / 
�Team Specialist / 
�Team Supervisor
Work-Study Diploma / 
Polytechnic Diploma

Senior Lead / 
�Senior Executive / 
�Senior Officer
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Work-Study Diploma in

Maritime Business 
�Management

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 All Nitec courses from the School of Business�	
	 & Services

Higher Nitec in:

•	 All Higher Nitec courses from the School of �	
	 Business & Services

•	 Electronics Engineering

•	 Marine Engineering

•	 Marine & Offshore Technology

•	 Offshore and Marine Engineering Design

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course prepares you for a professional career in the Sea Transport sector. You will gain the 
skills and knowledge to coordinate efficient vessel, port and cargo operations and oversee formalities 
and declarations for smooth entry and departure of vessels. 

On completion of this Diploma Programme, you can become a Shipping Officer, Executive or Operations 
Officer, or Executive.

Career Progression Pathway

Manager

1

2

3

Maritime Services 
Assistant
Nitec / Higher Nitec

Shipping Officer / 
�Executive or � 
Operations Officer / 
�Executive
Work-Study Diploma / 
Polytechnic Diploma Ship Agency 

�Manager
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Work-Study Diploma in

Opticianry 

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A Nitec in Opticianry with a minimum  
		  GPA of 2.0

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

Career Progression Pathway

1

2

3

4

Optician
Nitec / Higher Nitec

Optician (Dip)
Work-Study Diploma / 
Polytechnic Diploma

Optician (Dip) & 
�Assistant Manager

Optician (Dip) &� 
Manager

This Diploma prepares you for a professional career in the Optical sector. You will also learn the skills, knowledge 
and professional attributes to manage refraction cases, perform advanced refraction techniques, provide good 
ophthalmic solutions, create myopia management plans, manage challenging dispensing cases and operate 
various diagnostic ophthalmic instruments. In preparation for the ageing population, you will also learn how 
to extend support in the area of low vision, offer basic advice on common eye diseases in Singapore and the 
related referral routes.

On completion of this diploma programme, you can become an Optician (Dip).
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Work-Study Diploma in

Patient Management 
& Services

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Business Services 

•	 Dental Assisting 

•	 Finance Services 

•	 Fitness Training

•	 Travel & Tourism Services 

Higher Nitec in:

•	 Accounting 

•	 Leisure & Travel Operations 

•	 Passenger Services 

•	 Service Management 

•	 Sport Management

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course prepares you for a professional career in the Healthcare sector. You will gain the 
skills and knowledge to provide frontline healthcare patient and ancillary support services for quality 
inpatient and outpatient customer service, at various service touch points in the hospitals or polyclinics.

On completion of this Diploma Programme, you can become a Patient Service Senior Associate*.

Career Progression Pathway

The WSDip has given me the opportunity to earn an income and get a Diploma at 
the same time. Besides the hands-on learning, I am also given the chance to build 
my career at Tan Tock Seng Hospital.

Nurulhuda Bte Abdul Rahman
Patient Service Associate
Tan Tock Seng Hospital
(WSDip Graduate)

“
”

1

2

3

4

5

Patient Service 
�Associate
Nitec / Higher Nitec

Assistant  
Supervisor /  
�Supervisor

Manager

Patient � 
Service  
�Senior  
Associate*

Work-Study Diploma / 
Polytechnic Diploma

Executive /  
�Senior 
�Executive

*Appointment to higher-level jobs is based on  
	qualifications, work experience and performance.



70  |  ITE Work-Study Diploma ITE Work-Study Diploma  |  71

Work-Study Diploma in

Rehabilitation 
Care

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Community Care & Social Services 

•	 Nursing

Higher Nitec in:

•	 Paramedic & Emergency Care

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	Applicants must be employed as Therapy 	
	 Assistants and sponsored by their employers.

• 	Applicants with relevant work experience  
	 and support from their employers that are 	
	 participants of the WSDip programme can 	
	 also apply. Non-ITE graduates with equivalent 	
	 qualifications, such as Workplace Literacy and 	
	 Numeracy (WPLN) qualifications and relevant 	
	 Workforce Skills Qualifications (WSQs), such 	
	 as WSQ Higher Certificate in Healthcare Support 	
	 (Therapy Support) may also be considered.

• 	 ITE graduates already in employment need not 	
	 have GPA requirement if they have at least  
	 2 years of relevant work experience and the  
	 support of their employers.

•	 NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course prepares you for a professional career in the Healthcare industry. You will gain the skills 
and knowledge to use various therapist-prescribed assessment tools and carry out therapist-prescribed 
treatment plans for clients affected by physical injuries, illnesses, developmental disabilities or psychosocial 
dysfunctions. You will also learn strategies to promote health and wellness related to active ageing. 

On completion of this Diploma Programme, you can become a Senior Therapy Assistant.

Career Progression Pathway

Going through the WSDip programme, I can easily apply the learnt theory 
simultaneously into my work to deliver better patient care.

Joselin Thiam
Senior Therapy Assistant
Tan Tock Seng Hospital
(WSDip Graduate)

“
”

1

2

3

4

Therapy Assistant  
Job Grades 5 - 6

Nitec / Higher Nitec

Senior Therapy 
�Assistant
Job Grades 7 - 8

Work-Study Diploma / 
Polytechnic Diploma

Allied Health 
�Professional
Undergraduate Programme

Principal Therapy �Assistant / 
Therapy �Support Associate*

Job Grades 9 - 10

*Appointment to higher-level jobs is based on qualifications, work experience and performance.
Source: Job grades based on Ministry of Health (MOH) salary guidelines. 
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Work-Study Diploma in

Cloud Management & 
Operations

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

•	 All Nitec courses from the School of Electronics &  
	 Info-Comm Technology

•	 All Higher Nitec courses from the School of  
	 Electronics & Info-Comm Technology

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

You will learn the skills, knowledge and professional attributes to configure, administer, maintain and 
automate cloud operations / solutions to ensure smooth running of cloud operations and continuous 
improvement of cloud solutions.

On completion of this Diploma Programme, you can become an Associate Infrastructure Engineer.

Career Progression Pathway

1

2

3

4

Infrastructure 
Technician
Nitec / Higher Nitec

Associate 
Infrastructure 
Engineer
Work-Study Diploma / 
Polytechnic Diploma

Infrastructure 
Engineer

Infrastructure 
Engineering 
Manager
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Work-Study Diploma in

Cyber Security 
& Forensics

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average 	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Infocomm Technology

Higher Nitec in:

•	 Business Information Systems 

•	 Cyber & Network Security 

•	 IT Systems & Networks

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

You will gain the skills and knowledge to manage server and network security infrastructure, as well 
as perform security assessments and testing, threat detection, incident response, and digital forensics 
operations in accordance with the compliance policies and procedures.

On completion of this Diploma Programme, you can become an Associate Cyber Security Engineer.

Career Progression Pathway

1

2

3

4

Cyber Security 
�Executive
Nitec / Higher Nitec

Associate 
�Cyber Security 
�Engineer
Work-Study Diploma / 
Polytechnic Diploma

Cyber Security 
�Engineer

Cyber Security 
�Manager
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Work-Study Diploma in

Data Centre 
�Infrastructure & 
�Operation

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Built Environment

•	 Electrical Technology 

•	 Electronics, Computer Networking & �	  
	 Communications 

•	 Facility Technology 

•	 Infocomm Technology 

•	 Mechatronics

Higher Nitec in:

•	 Business Information Systems 

•	 Cyber & Network Security 

•	 Electrical Engineering 

•	 Electronics Engineering 

•	 Facility Management 

•	 IT Systems & Networks 

•	 Mechatronics Engineering

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course prepares you for a professional career in the Infocomm Technology sector. You will 
gain the skills and knowledge to manage data centre infrastructure on IT network systems and building 
facilities, monitor data centre operations and services, maintain internal documentation and perform 
independent first-level troubleshooting of recurrent issues.

On completion of this Diploma Programme, you can become an Associate Data Centre Operation Engineer.

Career Progression Pathway

1

2

3

4

Technician / � 
Specialist
Nitec / Higher Nitec

Associate 
Data Centre 
Operation 
Engineer
Work-Study Diploma / 
Polytechnic Diploma

Data Centre � 
Operation Engineer

Data Centre 
�Operation 
�Manager
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Work-Study Diploma in

IoT & Data Engineering

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Electronics & Internet of Things

•	 Electronics, Computer Networking & 		
	 Communications

•	 Infocomm Technology

•	 Mechatronics & Robotics

•	 Microelectronics

•	 Security Technology

•	 Web Applications

Higher Nitec in:

•	 Business Information Systems

• 	Cyber & Network Security

• 	Data Engineering

• 	Electronics Engineering

• 	 IT Applications Development

• 	 IT Systems & Networks

• 	Mechatronics Engineering

• 	Robotics & Smart Systems

• 	Security System Integration

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

You will learn the skills and knowledge to design, integrate and manage IoT-based data analysis 
and engineering to optimise operational efficiency and reliability in Advanced Manufacturing, 
Smart Nation, Logistics, Smart Building and business applications relating to Digital Supply Chain.

On completion of this Diploma Programme, you can become an Associate Systems Engineer.

Career Progression Pathway

1

2

3

4

Technician

Associate 
Systems 
Engineer

Systems Engineer

Senior Systems 
Engineer
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Work-Study Diploma in

IT System 
Integration

Who Can Apply?

1. 	Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Electronics, Computer Networking & �	  
	 Communications

•	 Infocomm Technology 

•	 Security Technology

•	 Web Applications

Higher Nitec in:

•	 Business Information Systems

•	 Cyber & Network Security

•	 Data Engineering

•	 Electronics Engineering

•	 IT Applications Development

•	 IT Systems & Networks 

•	 Security Systems Integration

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course prepares you for a professional career in the Infocomm Media sector. You will gain the 
skills and knowledge to deploy and test infrastructure hardware and software, as well as apply analytics 
and automation to optimise operational stability, efficiency and reliability of the infrastructure system. 

On completion of this Diploma Programme, you can become an Infrastructure Support Engineer.

Career Progression Pathway

1

2

3

4

Infrastructure 
Support Executive
Nitec / Higher Nitec

Infrastructure 
�Support 
Engineer
Work-Study Diploma / 
Polytechnic Diploma

Senior Infrastructure 
Engineer/ Lead Support

System / 
�Infrastructure 
�Manager
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Work-Study Diploma in

Media Communication &� 
Digital Marketing

Who Can Apply?

1.	 Open to both fresh and in-employment  
	 ITE graduates who are Singapore Citizens, 	
	 Permanent Residents or Long Term Visit  
	 Pass Plus (LTVP+) Holders, and have:

	 • A relevant Nitec with a Grade Point Average �	
		  (GPA) score of at least 2.0; or 

	 • A relevant Higher Nitec

The relevant Nitec / Higher Nitec courses for this 
Diploma are:

Nitec in:

•	 Business Administration

• 	Business Services 

• 	Digital Animation

• 	Digital Audio & Video Production

• 	Retail Services

• 	Video Production

• 	Visual Communication

• 	Visual Effects

• 	Web Applications 

Higher Nitec in:

•	 Filmmaking (Cinematography)

• 	Games Art and Design

• 	Human Resource & Administration

• 	 Interactive Design

• 	Motion Graphics

• 	Retail & Online Business

• 	Service Management

• 	Visual Effects

• 	Visual Merchandising 

2. 	If you are not an ITE graduate, we will consider  
	 your application if you have an equivalent 	
	 Workplace Literacy and Numeracy (WPLN)  
	 Level 5 qualification, relevant work 	experience 	
	 and strong employer endorsement.

Note:

• 	NS-liable males who wish to pursue Work-Study  
	 Diploma courses have to check their  
	 eligibility for NS deferment at the Central  
	 Manpower Base (CMPB). Only those who are  
	 eligible for NS deferment can enrol in the course.

About the Course

This Diploma course prepares you for a professional career in the Media and Service sector. You will gain the 
skills and knowledge to develop and design digital content for service marketing and training, as well as to 
influence emerging digital practices. 

On completion of this Diploma Programme, you can become a Digital Content Developer,                
Designer or Executive.

Career Progression Pathway

1

2

3

4

Junior Digital � 
Content Developer / 
�Designer / Executive
Nitec / Higher Nitec

Digital Content 
�Developer /
�Designer / 
�Executive
Work-Study Diploma / 
Polytechnic Diploma

Senior Digital �Content 
Developer / �Designer / 
Executive

Project 
�Manager
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Sign-on 
�Bonus

Application 
�Timeline

Receive $5,000� 
sign-on bonus!
For Singapore Citizens who are within three years of their graduation 
from the relevant ITE feeder courses or Operationally Ready Date.

Apply for up to 
three choices.

RESUME

Applicants to prepare and submit 
resumes directly to companies 

of their choice.

Start your Work-Study 
Diploma in April 2023 

Shortlisted applicants 
to attend interviews 

conducted by partner 
companies

Wait for Interview outcome
and decide whether to

accept the offer
Successful applicants will be 

notified by companies and ITE.
Companies may request 

successful applicants to start 
employment before course 

commencement.

Application Dates
1 Nov – 9 Dec 2022

SCAN QR CODE� 
TO GO TO� 
APPLICATION PAGE

Apply now!

Hear from Employers!

Loh Chen Ken
Etch Maintenance Section Manager
ST Microelectronics

The ITE WSDip offers greater exposure to different 
facets of working life in our dynamic, round - the - 
clock operation. Trainees are able to gain a fuller 
perspective and thus make a better informed  
decision about their future career.

“

”

Anders Tan
Co-Founder
Inclus Pte Ltd

The WSDip saved us time in pre-screening and 
searching for the right talents. Through this 
programme, Inclus is able to recruit and retain  
local talents who best fit the organisation.

“
”

Benjamin Cao
Senior Cyber Security Specialist
CrimsonLogic Pte Ltd

The WSDip is a fantastic programme that provides 
students the opportunity to apply their classroom 
knowledge to actual hands-on experience. What’s 
more, they get paid in this opportunity. My experience 
so far has been relatively good, and I had a pleasant 
time teaching the trainees and answering their 
questions and doubts. I am glad to be part of their 
journey and possibly making an impact on their lives.

“

”

Watch our video!
Scan QR code to watch WSDip video

Following trainees are not eligible for the sign-on bonus:
• Recipients of BCA-Industry Built Environment ITE Scholarship
• Employees from Public Agencies
• Graduates of ITE’s part-time Nitec and Higher Nitec 
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